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Dear User,

Thank you for choosing Whirlpool air conditioner. Our design is based on theffi@shcy and the lowest noisgeration andt can
keep the room comfortable. Pleasad this operating manual carefully befopemating the uniand keep it for consultation.
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Please read this user manual carefully before operating the air conditioner.
The description in this user manual may differ from actual unit, please refer to the material objects for reference.



Q Function

Whirlpool's window air-conditioner adopts the Zen Inverter

Technology, the compressor works in an automatic way to
— Z E N / nve rte r stab.ll.lze the room te.:mpere?ture at a comfortable llevel. In
.O Technology addition, the operation of inverter compressor will not stop and
start repeatedly, which generates a low noise level, providing a
quiet and comfortable environment to the end users.

- /

In hot summer, air conditioner can cool down Without reducing room temperature, air

room air by transferring heat out conditioner can dehumidify and make room
air dry and comfortable.




Q Safety Precaution

® Read the safety precaution carefully before using this appliance.

e Incorrect operation will cause injuries and damage, please pay special attention to below sign:

A

warning © L0 prevent personal injury, injury to others and product damage.

A ® User should strictly follow the operating instructions. Or it may cause product
CAUTION damage or injuries.

® When using the appliances, should always follow this instruction to reduce the risk of fire, electric
shock, and injury to person.

® Please keep this manual . If you deliver the appliance to other users , do handover this manual together.

N—

® The appliance must be fitted with means for disconnection from the supply mains having a
A contact separation in all poles that provide full disconnection under overvoltage category

WARNING III. conditiqn.s, and these means must be incorporated in the fixed wiring in accordance
with the wiring rules.

® The air conditioner must be installed by professional or qualified persons.

® The appliance shall be installed in accordance with national wiring regulations.

e The appliance shall be connected to electric supply with safety grounding .

The appliance must be connected to an electrical leakage protection switch with sufficient
capacity .




Q Safety Precaution

® This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless they
have been given supervision or instruction concerning use of the appliance by a person
responsible for their safety.

® Children should be supervised to ensure that they do not play with the appliance.

o[f the supply cord is damaged, it must be replaced by a special cord or assembly available
a from the manufacturer or its service agent.
WARMNING

® Do not use extension cord , otherwise it may cause fire hazard.

® Do not pull the power supply cord to remove it from the socket. Do not twist or press the
power supply cord, and make sure it is not broken.

®Do not touch the power plug, circuit breaker and emergency button when your hands are
wet.

®Do not use flammable detergent to clean the appliance , such as gasoline, to avoid fire
hazard.

®Need two or more people to move and install the appliance to avoid excessive weight
hazard.

e Disconnect power plug before cleaning , maintenance and servicing .

A ®Disconnect power plug from power supply when the appliance is not in use for a long
CAUTION period of time .

®Disconnect power plug when there is stange smell or abnormal noise from the appliance,
and then contact service agency.

®Disconnect the air conditioner from the power supply if it is to be left unused for a long
period of time or during a thunder/ lighting storm.

® Always turn off the air conditioner by remote control first. Do not use the power supply
circuit breaker or pull off the plug to turn it off.




Q Operating Condition

Please operate air conditioner in the correct condition as following.

/

\

COOL mode operation DRY mode operation

Outdoor temperature should be in range of 18 'C Outdoor temperature should bein range of 18°C to 43 °C,
t043°C, otherwise it is possible for air conditioner otherwiseit is possible for air conditioner to breakdown.
to breakdown.

Room humidity should be lower than 90% .
Otherwise, it is possible for air conditioner to dew
at air conditioner surface and even drop water after
running for so much time. And thisis a normal
phenomenon.

Power Requirement

e

# Make sure the voltage is 220V~240V, the ground must be connected.

* [f the voltage is too high, it may damage the electric components.

# If the voltage is too low, the compressor will vibrate violently which
damage the refrigerant system and easily cause the compressor and

electric components not work.

* Special socket must be used. Furthermore, the socket and wiring
must conform to the wiring regulations. And the earthing method
must be reliable.

* In fixed circuit, there must be electricity |eakage protection switch
of enough power capacity and air switch with enough space.

Earth wire Toensurethereliable earthi ng, please do not connect earth wire to the following places:

Water pipe




Q Installation Instruction

Installation precaution:

Window type air conditioner is so valuable and the improper installation of

)

it will cause a lot of damage! Please associate the professional technician

to install the unit and don’t install it by yourself.

ﬁocation: \

* The condensation water must be drained away conveniently. ~ * Avoid other heat sources or direct sun light.

+ Install air conditioner unit far away from TV set or radio « Avoid a place where is easy for children to touch.
etc. to avoid disturbing video or voice. * Don't use the unit in the immediate surroundings

« In salt and coastal area or place where is near thermal springs of a laundry, a bath, a shower or a swimming
and polluted by sulphurous gas, or other special areas, please pool.
contact the seller before use. . For window type air conditioner with remote

« Avoid a place where is possible for inflammable gas to leak control, install in a location where is strong elec-
out. tromagnetic disturbance, you should contact the

« It’s not allowed to be installed on the unstable or motive base seller in advance to avoid the malfunction in use.
structure (such as truck) or in the corrosive environment

\ (such as chemical factory). J

How to install:

* Choose a location where there are no any obstacle surrounding
the unit, and the plug is accessible.
» Prepare the installation hole slightly bigger than unit size.

« Choose the installation space according to the following diagram.

Product Dimension:

(Top View)
Model W H D 777777, Fws
7K 450 350 640 [ oversoomm
9K 450 350 640 o |
12K 560 375 708
18K 660 428 800 V
Unit:mm (Front View) (Side View)

Ceiling

NONNANY

:

Over
300 mm

The distance between the air conditioner and the around obstacles
should meet the requirement as below: over 300mm(upper side),
over 500mm (left side), over 500mm (right side), over 1500mm

Less than

(front side) and over 500mm (rear side). o




Q Installation Instruction

Installation procedure:

For 7K & 9K:

1) Remove the sticker from the front panel.

2) Put the unit into the installation hole.
* When installing the unit, it should slant down to the back to make

sure the condensation water can be drained awayconveniently.
(Slant about 3 °+1° )(Shown at right figure.)

« The installation place should be strong enough to avoid the
enlargement of noise or vibration.

3) Fill up sews in the cabinet with sponge or foam.

For 12K & 18K:

1) Remove the sticker from the front panel.
2) Put the unit into the installation hole.
* When installing the unit, it should be slanted down to the back to
avoid the enlargement of noise or vibration.
(Slant between 6-10mm.)(Shown at right figure.)
« The installation place should be strong enough to avoid the

enlargement of noise or vibration.

3) Fill up sews in the cabinet with sponge or foam.

Installation assistance:

Use iron support

¢ Theinstalation hole should be strong enough to
support the air conditioner. If it cannot, iron support
has to be used outdoors.
Iron support should be fixed on the building (Shown at
right figure.)
Use sunshade board

= Air conditioner should avoid anything to be dropped into it
and avoid direct sunshine. If thereisno cover on it, you
should contact the seller for installing the sunshade
board. When installing the sunshade board, don’t let it
block theair inlet at thesidegrille.

For 7K & 9K

N

Wall
Sunshade

board

A

7

=

AAAN

Rubber ﬂﬂmuﬂﬂmmm

pnc 1T | [N
| | M >
K= —
ee :

%Support
.............. Horizontal line

A

For 12K & 18K:

Wall —L
Sunshade
board
«
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E — o
Support
NG Horizontal line




Q Installation Instruction

Drain water (Style 1)

To get the maximum cooling efficiency, the air conditioner is designed to splash the condensation water on the
condenser coil.

If the splashing sound annoys you, you can provide an outside drain by using the following procedures, which may
however cause a small loss of performance.

1. There is a drainage outlet at the back of the unit.

2. Remove cover from the drainage outlet, and then connect drainage joint to it with screw.

3. Connect the drain hose to the outlet.

Note:

Drain hose or tubing can be purchased locally to satisfy your particular needs.

-

Drainage outlet

‘Washer

Install
\ Drainage joint =~ )

Drain water (Style 2)

To get the maximum cooling efficiency, the air conditioner is designed to splash the condensation water on the condenser
coil. Please install the drainage box when installing the air conditioner.

To the cooling only unit, If the splashing sound annoys you, you can provide an outside drain by using the following
procedures, which may however cause a small loss of performance.

1. Slide out the chassis from the cabinet.

2. Remove the rubber plug from the body base plate.

3. Install the drain pan to the corner of the cabinet with 2 screws.

4. Connect the drain hose to the outlet on the drain pan bottom.

5. Ensure the drainage work well, pour 2-3 cup of water into the drainage system.

6. Slide the chassis into its original place in the cabinet.

4 N

S —— S—

=

Drain

Screws Hose

Drain Pan !
Internal View External View

- J

Note:

¢ Drain pan and drain hose must be installed before using reverse cycle models.

« Drain hose or tubing can be purchased locally to satisfy your particular needs.

7



Q Installation Instruction

Notes For Installation

/Remove

contact the seller firstly.

Before removing air conditioner to the other place, you should @

Then it must be done under the direction of the professional

technician. O

oo

Noise

« Install in a location where is firm enough to avoid the enlargement of noise
and vibration.

* Don’t put anything in front of the outlet of the unit to avoid increasing
noise.

* Be sure that hot air or noise will not inconvenience neighbors.

* Please contact the seller as soon as there is strange noise during operation.

* Please use the safety support.

Electric wiring

* Must connect with ground reliably.

« The exclusive circuit must be used. But removable socket can’t be used because poor
contact of it can cause over heat or fire.

. Don’t pull the power cord strongly.

« In fixed circuit, there must be electricity leakage protection switch and leakage current
is less than 30mA.

- Connecting method between air conditioners and power cord and interconnecting
method of each individual element with one another should accord with wiring
diagram on the unit.

* The air conditioner should be installed in accordance with national wiring regulations.

« An all-pole disconnection switch having a contact separation of at least 3mm in all
poles should be connected in fixed wiring.

» Air switch (thermal-magnetic breaker) should be installed in the circuit.

« If the supply cord is damaged, it must be replaced by the manufacturer or your
dealer or a qualified person to avoid a hazard.

« All the electrical work must be done according to the local wiring regulations.

N




Q Parts Identification & Operations

Product Outlook

Cabinet
Air inlet louver
(at side)

Front

grille

Front intake grille
Control panel
Air filter

(behind the front intake grille)

Note: Panel outlook picture, just for reference, please take the real unit as standard.

<Air Direction Adjustment)

Vertical airflow direction vane

The vertical airflow direction vane is controlled by positioning the
vane to discharge the air upwards, downwards or straight out.




Q Parts Ildentification & Operations

Remote Control Panel

SWING i e ( I )
@ HIGH cooL @
Bl om oRr @ MODEB
SPEED ® Low FAN @
® AUTO

¢ A ¥V * My
EYA=Nnverter} '
= Z

n Power button

Press this button to turn on the unit. Press this button again to turn off the unit.
H Swing button

Press this button to start up the auto swing function.
H Fan speed button

Press this button to select fan speed : HIGH, MID, LOW, AUTO.
n Time/Temp button

® Press A button to increase set temperature and press ¥ button decrease set temperature. The temperature adjusting
range is 16-30°C.

® To set timer, press A button and time can be set in 1-hour increments. Press ¥ button and time can be set in
1-hour decrements. The time adjustment range is 0-24 hours.

E Signal receivers

Signal receiver of remote control.
') Mode button

Press this button select operation mode: COOL, DRY, FAN.
Filter

Remind to clean the Air Filter. The LED (light) will illuminate after 250 hours of operation. To rest after cleaning
the filter, press "FILTER" button and the light will go off.

10



Q Parts Ildentification & Operations

Remote Control

Bl Power button
Press it to start or stop operation.

T-ON T-OFF E Mode button
Press it to select operation mode
(6TH SENSE/ COOL/ DRY/ FAN).

E - : Press it to decrease temperature
setting.

n + : Press it to increase temperature
setting.

[} Fan speed button
Press it to set fan speed.

E] Swing button
Press it to set swing angle.

Sleep

Whirlpool ] Timer

Press it to set auto-on/auto-off timer.

Note:

® Be sure that there are no obstructions between reciever and remote controller.

® Don't drop or throw the remote controller.

® Don't let any liquid in the remote controller and put the remote controller directly under the
sunlight or any place where is very hot.

11



Q Parts Identification & Operations '

Introduction for buttons on remote controller

n Power button :
Press this button to turn on the unit. Press this button again to turn off the unit.

E Mode button :
Each time you press the button, a mode is selected in a sequence that goes from

6th sense, COOL, DRY, FAN, as the following:

# 6th sense B COOL. I DRY B FAN

T

*When it turns to 6th sense, display screen will show the words "Auto", and the temperature will set at 25°C.
*Dry mode will operate at low fan speed level.

Press this button to decrease set temperature. Hold it down for above 2 seconds to rapidly decrease

set temperature. In 6th sense mode, set temperature is not adjustable.

H-.

Press this button to increase set temperature. Hold it down for above 2 seconds to rapidly increase
set temperature. In 6th sense mode, set temperature is not adjustable.

B Fan speed button :
This button is used for setting Fan Speed in the sequence that goes from 6th sense, i,

ot . dll 10 gfill, then back to Auto.
If it is not a specific model, the speed 1 or speed 2 refer to low cool fan speed, while
speed 3 or speed 4 refer to high cool fan speed.

6th sense —"_..-—".-l.—"..i.'_" J‘Iﬁ

—a Speed 1 —aill Speed 2 pri Speed 3 ‘.'I Speed 4

B Swing button:
Press this key to activate or deactivate the swing.

Sleep:
Press this button to go into the SLEEP operation mode. Press it again to cancel this function.

This function is available in COOL, or DRY mode to maintain the most comfortable temperature for you.
During SLEEP mode, set temperature will increase 1°C after 1 hour, increase 1°C more after 2 hours then keep

steady.

E Timer:

Press this button to initiate auto-on/auto-off timer. To cancel auto-timer program, press
this button twice.

ﬂ Combination of "+" and "-" buttons : About lock
Press "+" and "-" buttons simultaneously to lock or unlock the keypad.

12



Q Parts Identification & Operations

Note:

e This is a general use remote controller, it could be used for the air conditioners with multifunction; For
some function, which the model doesn't have, if press the corresponding button on the remote controller
that the unit will keep the original running status.

e When power is connected(stand by condition), you can operate the air conditioner through the remote
controller.

e When unit is on, each time you press the button on remote controller, the sending signal icon" " on the
display of remote controller will blink once. If the air conditioner gives out a beep sound, it means the
signal has been sent.

e When unit is off, set temperature will be displayed on the remote controller (If the light of indoor unit
display is turned on, the corresponding icon will be displayed); When unit is on, it will display the icon of
the on-going function.

13



Q Parts Identification & Operations

Replacing batteries in remote controller

1.Remove the cover from the back of the remote control.To avoid
small parts choking hazard, it is suggested to open the cover by
tools (e.g. flat screwdriver).

o [nsert the screw tap at the gap of latch.

o Slightly push the latch and pry the cover up to remove it.
2.Take out old batteries.
3.insert the two batteries (Two AAA dry - cell batteries).

4.Re-attach the cover. (Shown as diagram)

NOTE:

e Don’t mix the new and worn or different types of batteries.

e Remove batteries when the remote controller is not in use for a long time.

e The remote controller should be placed about 1m or more away from the TV or any
other electric appliances.

® As the signal will be interfered in the room with electronic fluorescent lamp, conversion
fluorescent lamp or wireless phone, please get closer to the air conditioner when using the

remote controller.

14



Q Operation Tips

Operation for comfort and economy

Do not overcool the room
temperature. This is not good for
health and waste electricity.

Keep blind or curtains closed Keep the room temp. uniform.

Do not let sunshine enter the Adjust the vertical and horizontal
room directly when the air con- airflow direction to ensure a uni-
dition is in operation. form temperature in the room.

Air can't be discharged to the

direction of air-in.

,-

=

|

Make sure that the doors and windows
are tightly closed. Avoid opening
doors and windows as much as
possible to keep air conditioning in
the room.

Note:

Clean the air filter regularly. Ventilate the room occasionally.

Blockages in the air filter reduce Since windows are kept closed, it
dehumidifying effects. Clean the is a good idea to open them and
air filter at least once every two ventilate the room now and then.
weeks. When starting the unit, curtains
or windows should be closed to

prevent the heat/cool leakage.

« In silent environment, during operation to be started or stopped, there may be rubbing noise to be generated from

fan guide and housing;

- During refrigeration cycle, the refrigerant flowing sound may be generated occasionally. This phenomena is normal.

« There is condensed water to be formed at evaporator and accumulated at the bottom tray The water will be

splashed to condenser through condenser fan blade. "Splash" sound may be created. This phenomena is normal.

15




Q Caution

Operation for safety and health

1) The plug must be accessible after the appliance is positioned.

2) Do not use this appliance in the laundry room.

3) If the power cord is damaged, it must be replaced by the manufacture or its service agent in void of hazard.

Do nat pull out the power cord. Do not use the air conditioner
Damage to the cord may result in for other purposes except for

. . ling th .
serious electric shocks. co0Ing e Toor

Do not use the air conditioner for
other purposes such as dry-ing
clothes, preserving foods, or

cultivating vegetables.

Do not block the air intake and
outlet vents.

This causes lowered perfor-
mance and irregular operation.
Do not insert sticks or other
objectsinto theseventsasitis
dangerousto touch the electric
components and the fan.

Select the most appropriate Do not use heating apparatuses in the

temperature.
Pay attention to adjust the

temperature to suit the conditions. parts will melt if exposed to excessive

Rooms occupied by infants, the
elderly, or the sick should be kept at an
appropriate temperature.

heat.

vicinity.The air conditioner’s plastic

Avoid exposing the body directly to
acontinuous unidirectional air flow
for long periods.

This is not recommended for
health reason.

Always wait at least 3 minutes before switching the
air condition on again after you have switched it off
during cooling. The appliance should not be used by

children without supervision.

Always wait

16




Q Care and Maintenance

Cleaning unit

N )

1. Cut power off before cleaning. Air filter

«¥ The air filter behind the intake grille should be washed at
least once every two weeks or as often as it needs cleaning.
How to clean the air filter:
1. To remove the air intake grille, grasp the tab on the
filter and pull to take out.

Dry the cloth by
hands before
cleaning.

Plug out only after
air conditioner
stops at all.

2. Use soft cloth when
cleaning cabinet.

If the cabinet is very
dirty, dip cloth into warm
water below 40 C dry the
cloth and then rub off the
dirt.

3. Don’t use gas, benzene, solvent,wash,

Vacuum cleaner
3. Wash the filter, cleaner side up under gently flowing water
to wash out accumulated dust and lint.

chemical solvent, etc. for cleaning.

4. Do not splash water directly into the 4. If the filter is very dirty, use a mild household
. i wikielh detergent in the wash water.
there are micro-
computer and

circuit plate,

they must not be
drenched with Let the filter dry thoroughly before reinstalling it. If.
water. necessary, please ask the professional personnel to
\_ Qlean it. J
4 ("* Check if air inlet and outlet of the unit )
* Check earth wire are blocked or not.

Air lock could result
in bad efficiency.

Is it broken
or loose?

(& J J

Note:
Alwaysturn off the air conditioner and main power supply before cleaning to ensure safety.

17



Q Trouble Shooting Guide

Please check the following items before asking for repair, it saves your time and money.

/Fault phenomenon

Troubleshooting A

g
Air conditioner does not OFF
operate at all.

*Is there a power failure?

*Is the plug out?

*Is power fuse or switch off?

*[s the power voltage too high or too low?

Cool efficiency is not
good.

*Is air inlet or outlet locking?

*Ts there any other heat source in room?

* Are air filters very dirty?

*Is indoor fan speed set at LOW?

* Maybe the room is too hot when the unit is started,
please cool down the room after a period of time.

* [s there direct sunlight?

Foggy air
flows out.

* At COOL mode operation, sometimes there is foggy air
flowing out of the unit, this is because the room humid air
has been cooling rapidly.

* The unit is normal while the indoor outlet is sending out
some odor, because the inlet air may be mixed with the
smell of furniture and smoke.

The air conditioner opera-

tion is noisy.

* For a noise that sounds like water flowing:
This is the sound of freon flowing inside the air con-
ditioner unit.

* For a noise that sounds like a shower:
This is the sound of the dehumidifying water being
processed inside the air conditioner unit.

It seems that condensation is leaking from air
conditioner.

* Condensation occurs when the airflow from the air

conditioner cools the warm room air.

Air conditioner does not operate for about

3minutes when restart.

o

* This is to protect the mechanism.
* Wait about three minutes and operation will begin.

18



Q After-sales Service

+ Operation starts or stops abnormally;
» Power fuse or switch often breaks;
+ Carelessly splash water or something into air conditioner;

* Electrical lines are much hot or lines cover breaks;

\_ « Other strange situations.

19



Q Safeguarding the Environment

Scrapping Packaging

1. The packaging can be 100% recycled as confirmed by the recycling symbol . The various parts of the
packaging must not be dispersed in the environment, but must be scrapped in line with local authority
regulations.

2. This product contains Fluorinated Greenhouse Gases covered by Kyoto Protocal , the refrigerant gas
being in hermetically sealed system . Refrigerant gas : R410a has a Global Warning Potential (GWP)1975.

3. For more detailed information on handling and recycling of this product and its” packaging, contact your
local authorities who deal with the separate collection of rubbish or the shop where you bought the
appliance.

Scrapping Appliance

4. This appliance has been made of recyclable or re-usable material. Scrapping must
be carried out in compliance with local waste disposal regulations. Before scrapping
it, make sure to cut off the mains cord so that the appliance cannot be re-used.

5. The symbol on the product or on the documents accompanying the product indicates that this
appliance should not be treated as household waste, but must be given to the appropriate local gathering
place where electric and electronic appliances are stored and recycled.

6.The batteries in remote controller must be recycled or disposed of properly. Please discard the batteries
as sorted municipal waste at the accessible collection point. (remark : only for product with remote
controllers)

20
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Register your product online

RLBTHEMRE

Save the planet and register your product warranty online!
Enjoy extra 1-month free warranty upon online registration.

(B RRED  BPAR | RELECEREARENLS —EARKRE

https://rebrand.ly/WPwarranty

Whirlpool® Registered trademark/TM Trademark of Whirlpool group of companies
All rights reserved - http://www.whirlpool.com.hk
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