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SAFETY NOTICE

Before using the appliance, read these safety instructions.Keep them nearby for future
reference. These instructions and the appliance itself provide important safety warnings,
to be observed at all times. The manufacturer declines any liability for failure to observe
these safety instructions, for inappropriate use of the appliance or incorrect setting of
controls.

\Very young children (0-3 years) should be kept away from the appliance.Young
children (3-8 years) should be kept away from the appliance unless continuously
supervised. Children from 8 years old and above and persons with reduced physical,
sensory or mental capabilities or lack of experience and knowledge can use this
appliance only if they are supervised or have been given instructions on safe use and
understand the hazards involved. Children must not play with the appliance. Cleaning
and user maintenance must not be carried out by children without supervision. Never
open the door forcibly or use it as a step.

PERMITTED USE

M\CAUTION:The appliance is not intended to be operated by means of an external
switching device, such as a timer, or separate remote controlled system.

A\This appliance is intended to be used in household and similar applications such as:
staff kitchen areas in shops, offices and other working environments;farm houses;by clients
in hotels, motels, bed & breakfast and other residential environments.

/Do not load the machine above the maximum capacity(kg of dry cloth) indicated in the
programme table.

/N\This appliance is not for professional use.Do not use the appliance outdoors.

/M\Do not use any solvents (e.g. turpentine, benzene), detergents containing solvents,
scouring powder, glass or general purpose cleaners, or flammable fluids;do not machine
wash fabrics that have been treated with solvents or flammable liquids.

INSTALLATION

/MA\The appliance must be handled and installed by two or more persons-risk of injury. Use
protective gloves to unpack and install-risk of cuts.If you want to stack a dryer on top of
your washing machine, first contact After-Sales Service or your specialist dealer to verify
whether this is possible.This is only possible if the dryer is attached to the washing
machine by means of appropriate stacking kit available through our After-Sales Service or
your specialist dealer.

MMove the appliance without lifting it by the worktop or top lid.

NM\Installation, including water supply (if any) and electrical connections and repairs, must
be carried out by a qualified technician.Do not repair or replace any part of the appliance
unless specifically stated in the user manual.Keep children away from the installation site.
After unpacking the appliance, make sure that it has not been damaged during transport.
In the event of problems, contact the dealer or your nearest After-sales Service.Once
installed, packaging waste (plastic,styrofoam parts etc.) must be stored out of reach of
children-risk of suffocation.The appliance must be disconnected from the power supply
before any installation operation-risk of electric shock. During installation, make sure the
appliance does not damage the power cable-risk of fire or electric shock. Only activate the
appliance when the installation has been completed.

AM\Do not install your appliance where it may be exposed to extreme conditions,such as:
poor ventilation, temperatures below 5°C or above 35°C.

MA\When installing the appliance make sure that the four feet are stable and resting on the
floor, adjusting them as required, and check that the appliance is perfectly to level using a
spirit level.



SAFETY NOTICE

A\If the appliance is being installed on wood or "floating” floors(certain parquet and
laminate materials), secure a 60 x 60 x 3 cm (at least) sheet of plywood to the floor then
place the appliance on top of this.

/M\Connect the water inlet hose to the water supply in accordance with the regulations of
your local water company.

A\For cold fill only models: do not connect to the hot water supply.

A\For models with hot fill: the hot water inlet temperature must not exceed 50°C.

M\ The washing machine is fitted with transport bolts to prevent any possible damage to
the interior during transport. Before using the machine, it is imperative that the transport
bolts are removed. After their removal, cover the openings with the 4 enclosed plastic
caps.

M After installation of the device, wait a few hours before starting it so that it acclimates to
the environmental conditions of the room.

/MMake sure that the ventilation openings in the base of your washing machine (if
available on your model) are not obstructed by a carpet or other material.

AM\Use only new hoses to connect the appliance to the water supply. The old hose-sets
should not be reused.

/M\The supply water pressure must be in the 0.03-1 MPa range.

ELECTRICAL WARNINGS

A\t must be possible to disconnect the appliance from the power supply by unplugging it
if the plug is accessible, or by a multi-pole switch installed upstream of the socket in
accordance with the wiring rules, and the appliance must be earthed in conformity with
national electrical safety standards.

/Do not use extension leads, multiple sockets or adapters. The electrical components
must not be accessible to the user after installation. Do not use the appliance when you
are wet or barefoot. Do not operate this appliance if it has a damaged power cable or
plug, if it is not working properly, or if it has been damaged or dropped.

A\If the supply cord is damaged, it must be replaced with an identical one by the
manufacturer, its service agent or similarly qualified persons in order to avoid a hazard -
risk of electric shock.

CLEANING AND MAINTENANCE

MNWARNING: Ensure that the appliance is switched off and disconnected from the power
supply before performing any maintenance operation; never use steam cleaning
equipment - risk of electric shock.

DISPOSAL OF PACKAGING MATERIALS

The packaging material is recyclable and is marked with the recycle symbol (@).The
various parts of the packaging must therefore be disposed of responsibly and in full
compliance with local authority regulations governing waste disposal. DISPOSAL OF
HOUSEHOLD APPLIANCESThis appliance is manufactured with recyclable or reusable
materials. Dispose of it in accordance with local waste disposal regulations. For further
information on the treatment, recovery, and recycling of household electrical appliances,
contact your local authority, the collection service for household waste, or the store

where you purchased the appliance. By ensuring this product is disposed of correctly, you
will help prevent negative consequences for the environment and human health.The
symbol ( Z) on the product or on the accompanying documentation indicates that it should
not be treated as domestic waste but must be taken to an appropriate collection center for
the recycling of electrical and electronic equipment.
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INSTALLATION INSTRUCTIONS

=L
Transportation
At least two people are needed to carry the

machine. One person on one side carries the
machine by holding the machine feet.

T~

Location of washer

PN E—— P E——

Washing machine must be installed
on the ground which must be hard,
flatand skidproof. Please do not

lay the washing machine on the soft
blanket or wooden floor. Itis forbidden
to lay the washing machine on the

O] — ] platform or the bracket.

1.0n the sloping 2.0n the platform  3.0n a bumpy ground
ground and the bracket

Remove the bolt used to fix the
machine in transportation

To protect the machine in transportation,
there are 4 bolts inserted into the inner
part of the machine. Remove these bolts
before use. (otherwise there will be strong
shock, noise, and disfunction in spinning process.)
1.Unscrew the bolts that are fixed before
transportation by spanner(4 bolts).
2.Remove the bolts horizontally.
3.Fit the lid into the holes .
- Installation should only be carried out
by qualified technicians.
- Keep the dismounted bolts carefully ,
you will need them again when moving the machine to another location.

- As the picture shows, please be sure that the
base protection device is not stuck at the bottom of the
washing machine before use, otherwise it will affect the
normal use of washing machine.

Base protection device

Adjust the machine horizontally

There will be strong shock, noise, and disfunction in operation if the washing machine is

not steadily installed. Please adjust the front adjustable feet.

Methods are as follows:

1.Check whether the washer is on a level surface using a plumb line as shown in figure 1.

e The washer is on level ground floor if the Frame line of washer is parallel with the plumb line.

2.Adjust the feet of washer if necessary to make the washer level as shown in figure 2.

3.Put your hands on the washer diagonally, press and shake the washer slightly to make sure
that the washer is steady.

1. I 2. 3.
pening Fundus ® Fundus
__ -
A IP"-'”" Loosen ﬁ Tighten
~line 7| ;E;
Openpi{:‘?“b ® Down Up ® Screw on the Lock
e nut by wrench.
-




INSTALLATION INSTRUCTIONS

Connecting the Water Inlet Hose

Attaching the Joint to the Faucet

Type(the faucet mouth should be smooth)

Type A:The most appropriate.

Type B:The length of the faucet mouth needs to be at least 16mm.
Otherwise the joint cannot be installed.

Type C:It may cause water leakage.

CAUTIONS:
e Do not use water which is hotter than 50°C.
e If your faucet is not suitable, please replace with an appropriate one.

Type A Type B Type C
=
52
lInes ))

Atleast 16mm) | Water leak

How to Attach the Joint

1.Securely tighten the joint to secure the top of the joint to the faucet.
2.Remove the CAUTION label from the joint.

3.Turn the coupler on the joint clockwise to attach the hose securely to the top of the joint.

Connecting Water Inlet Hose to the Washer
Turn the nut clockwise till the nut is
tight while holding the hose.

Turn the nut counterclockwise after turning the

faucet off if you want to detach the water
inlet hose.

INSTALLATION INSTRUCTIONS

Connecting the Drain Hose

1.When the machine is not in use, put drain
hose at the back of machine(figure 1).

2.When in operations, put drain hose into -
drainage duct(figure 2); you can also put end
of drain hose into sewer, leaving space
between end of drain hose and sewer Y —
elbow to avoid difficulty in draining :
water out of washing machine.

3. Clean filter in pump periodically to
keep washing machine working |
normally i drain hose stay
Note: Do not take off drain hose to

Sy
\ ’
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avoid drainage problems.

SPECIFICATION

(Model FRAL75112 FRAL80412 )
Washing capacity L 7.5kg : 8.0kg

Maxspinspeed o ooopm L wopm
[Rated voltage | - mawse muvsH
Ratedpower | 1 ow G wmow
Water pressure L o i oostowea
(Product dimension(WxDxH),  seseooezopmm) 1 595600820mm)




NAME OF PARTS

Attention

® \We suggest the user to run the “DRUM CLEAN” program before the first wash.
® Don't forget to close the water tap and unplug the power supply when not in use to avoid any

flood and fire disaster.

Control Panel Water Inlet Valve
Detergent Dispenser Box //

= 0| |

Power Cord

Frame

Door
Drum
Adjustable Feet
Accessories
Instruction Water Supply Lid
manual Hose (4 pCS) SPEIER

_
@Q\ﬁ‘)

DETERGENT DISPENSER BOX

1,)

(Powder detergents | [ ,

@ For undissolved detergents,
for example: soap powder,
dissolve it in advance, then pour into
the case.

Liquid detergent 0
and bleach 1/

® Use low suds detergent for
machine washing.

@ For the concentrated liquid
detergents, dilute it in advance,

Kthen pour into the case.

/

Fabric Softener\&8, \

@ Pour in additives before washing, it
will be poured into drum automatically ( Pre-wash detergents « [ , \
at the last round of rinsing process.

@ For the concentrated detergents, @ Detergents can be poured in this case
dilute it in advance, then pour it into for pre-washing.
the case.

{Do not exceed to the full mark Iinej

@ Use the detergents in accordance with the instruction by its manufacturer.

@ Excessive detergents will cause too much foams affecting washing performance, also
create function faults.

® Choose suitable detergents in accordance with the type and color of clothes,
the water temperature and the stain.



INTRODUCTION TO THE CONTROL PANEL

1
Knob Display Function buttons

m Start/Pause button
® Press button once to start and press again to pause. ’ "

®  On/Off

® Turn the knob to switch on the machine. When the knob is in OFF
position the machine will be switched off.

m Knob

® Choose a suitable program according to fabric type and dirt level.

m Display

® \When power is turned on, it will display the spin speed and other functions.
® When machine is in operation, it will display the time remaining.

® \When failure occurs, it will display the error code.

B Temp button

® Set the washing temperature according to the fabric type.
® The temperature setting range is different among programs.

10

INTRODUCTION TO THE CONTROL PANEL

m Speed button

® Set the spin speed by pressing this button.
® The spin speed setting range is different among programs.

m Delay button

® Press this button to set a delayed finish for selected program in between
1-24 hours.

® Rinse button

@ Select this option for enhanced rinsing effeciency by adding up to 6 rinses.

® Adjust the number of rinses in some programs is limited.

11



PROGRAM CHART

Maximum load 8 kg /7.5 kg Detergents and additives
(rpm) | cycle (kg) | (hh:mm) 1 2 3
MIXED 60' % -60°C max. 6 1:00 v - ®| O
PURECARE-+ 60°C 1200 3 2:02 - - [ O
COLOURS 15° 15°C 800 3 1:00 v - ® O
SPEED 15' s -30°C 1000 1 0:15 v - ® O
COTTON % -90°C max. max. 1:47 v - Y O
ECO COTTON #-60°C 1000 max. 2:07 v - ®| O
COTTONLJ % -90°C max. max. 2:10 v ® ®e| O
STEAM REFRESH | 85°C max. 2 0:30 - - ] O
DELICATES %-40°C | 600 3 055 | V - |®] O
WOOL/HAND % - 40°C 800 2 1:04 v . ® @)
JEANS s - 40°C 1200 5 1:07 v - (] O
DUVET % -60°C 1200 5 1:22 v - ®e| O
RINSE & SPIN _ max. max. 0:20 \/ - - O
SPIN & DRAIN . max. max. 0:11 Bl , B} B}
DRUM CLEAN 90°C 800 - 2:18 . - 0) B}

@ Required dosage

QO Optional dosage

For wash programmes with temperatures above 50°C, we recommend using powder detergent rather than liquid, and following the
directions given on the detergent package.

Hong Kong’s Energy Label

Eco cotton

<1 Thisisthe recommended programme at rated load
capacity for normally soiled clothes.

Test wash cycles in compliance with regulationsIEC 60456.
These are the reference programmes for the water label.

Set this wash cycle with a temperatu re of 60°C. It is the

most efficient programme in terms of water consumption.The

For all Test Institutes

Long wash cycle for cottons: set wash cycle Eco cotton with a
temperature of 60°C.
This data may differ in your home due to changing conditionsin
inlet water temperature, water pressure etc. Approximate
programme duration values refer to the default setting of the

actual water temperature may differ from the declared one.
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programmes, without options.

PROGRAM INTRODUCTION

Follow the instructions on the symbols of the garment’s wash care label. The value
indicated in the symbol is the maximum recommended temperature for washing the

garment.

4 B
MIXED 60 Mix wash of cotton,linen, syntheic and mixed fibres.
PURECARE+ For removal of various stubborn stains on cotton, linen,

syntheics and mixed fibres.

COLOURS 15°

This cycle helps protect colours by washing in cold water
(15°C), offering wash results comparable to 40°C.

SPEED 15' Wash of lighly soiled garments quickly in 15 minutes.
COTTON Wash of heat resistant cotton or linen fibres.

The most efficient program in terms of water and
ECO COTTON energy consumpticn.

Wash of cotton and linen fibres with a prewash phase.
COTTON LY | We recommend adding detergents both, in the prewash

and main wash sections.

STEAM REFRESH

For quick sterilization or wrinkle removal.

_

DELICATES  |Wash of clothes which are particularly delicate e.g. silk, satin.
Wash of wool garments which can be washed by machine.

e Turn garments inside-out before washing .

JEANS Wash of jeans. Turn garments inside-out before washing.
Wash of eiderdown padded items. e.g. duvets, cushions, anoraks.

DUVET We recommend to fold edges inwards and to use no more
than 3/4 of the total drum volume.

RINSE & SPIN |For clothes which require only rinse and spin

SPIN & DRAIN |To spin laundry and drain the water.
For cleaning the drum. i i

DRUM CLEAN or cleaning the drum. It must be run without any load in

drum. We recommend running it every 40 normal wash cycles.
J

13



FUNCTIONS

Delay Finish

® Turn on machine and select the desired wash cycle.
Press the Delay button to set a delayed finish for the cycle.
Press the Start/Pause button to start-up the delay wash function.
(Delay finish period can be set in between 1-24 hours.)

Attention

@ If users need to amend the set delay time, please switch off and restart the machine.

@ After selection, users can cancel it by switching off and restarting the machine.

®0Once delay finish has been confirmed, press the Delay button. The set time will
be displayed for 5 seconds.

®Delay finish duration differs based on water pressure, laundry load, fabric type
and water temperature.

. J

(Cancel Buzzer Sound W ( CHILD LOCK

User can activate the child lock
function in order to prevent children
from accidentally touching the control
panel and machine during operation.
Both the door and all buttons(except
On/Off ) will be locked automatically.
Door will be unlocked once this function
has been deactivated.

There is no buzzer when cycle ends.

Turn on machine and press Start/Pause
button till buzzer sounds. When button
isreleased, the buzzer sound will be
deactivated. To reactive, repeat steps.

N J Turn on machine and press Rinse
button for 3 seconds till buzzer sounds.
4 7\ | The child lock function is activated. Repeat
CHILD PROTECTION steps to deactivate.

If machine door is opened before

the child protection function
automatically when in operations.
Firstly, the door will be locked and
motor will be running for a while. If

the door is opened during this period
of time, the machine will stop operation
automatically.

program starts the machine will activate| - /

FUNCTIONS

( Door Lock and Unlock

| DOOR LOCK |

When the machine is in operation, the door locks automatically. It can’t be opened.
The door locked indicator (&) will lit on display.

' DOOR UNLOCK |

When the machine is working, press the Start/Pause button.
The door can be unlocked and opened when the door locked indicator El is off.

® |f power plug is removed directly or if there is a power cut when the machine is
in operation, the door can't be unlocked automatically .

@ If door is opened when the machine is in operation, the foam may spillover. Clean
with towel thoroughly.

® The user can't open the door when the machine is running with a high
temperature , or when water temperature is high.

15



FIRST-TIME AND DAILY USES

First-Time Use

Once the machine has been installed, and before you use it for the first time, run a

wash cycle with detergent and no laundry,

using the “DRUM CLEAN” cycle(90°C).

@ Please confirm the wash care label on
the clothes before washing.

@ When cycle ends, please take the
clothes out immediately for airing
in order to avoid fabric deformation.

p
Daily Use
1. Preparation of |aundry 2. Switch on the machine.
®Load the clothes in and close the door. 3. Select the desired program.
®Put the detergent or washing powder 4. Select the desired functions.
into the relevant compartments.
) 5. Press the Start/Pause button.
@®Switch on the water tap, connect the
drain—pipe, plug the power supply. 6. When cycle ends, the buzzer will
sound.
4 . B
Daily Use of the WOOL Program
® Turn on machine and select the “WOOL” program.

@®The temperature can't be more than 40°C
to avoid spoiling the fabrics.

® We recommend using special detergents
for better washing performance.

@ Separately wash light colour
clothes and dark colour clothes.

16

CLEANING AND MAINTENANCE

® Proper cleaning and maintenance can prolong the lifespan of machine.
@ Please unplug the power supply during all cleaning and maintenance.
N

( MACHINE BODY

@ Please use a soft cloth to clean the body
after washing every time. If there is too
much dirt, please apply some detergent
or soap water on the cloth to clean the
body.

® Please don't use water to flush the
machine directly.

® Dirty powder, diluent, petrol and alcohol

are forbidden for use in cleaning.
-

J
~

e B
DOOR BELLOW

Please use cloth to clean the bellow
after washing every time , to remove

any stain and dirt.

- )

(DETERGENT DISPENSER BOX

Please clean the detergent dispenser
box periodically.

Remove the box and clean it with
water.

(" INLET VALVE N
(RECOMMENDED ONCE EVERY SIX MONTHS)

1.Close the water tap and unscrew the hose.

2.Take out the mesh filter.

3.Use a toothbrush to clean the mesh filter
and then assemble it again.

4.Connect the inlet hose after cleaning.

Valve

ﬁDRUM CLEANING(RECOMMENDED EVERY 40 WASH CYCLES)

There may be dirt residue inside the drum after prolonged usage. We recommend
running the “DRUM CLEAN” cycle with no laundry after every 40 wash cycles.

- )
CLEANING PUMP FILTER (RECOMMENDED MONTHLY)
1.Insert coin into the groove of pump and press it. i
The filter cover can be opened. ! The groove of pump cover
(Attention: If hot wash program has been used, please wait !
for water to cool down before opening the filter). !
2. Remove the filter in an anticlockwise direction. !
3. Wash the filter with water. ! //
4. Assemble the filter into the pump in a clockwise direction. !
Attention: 1.The filter should be assembled tightly in order to \ -
avoid water leakage. :
2.Please do not clean the filter when the machine i
is in operation. !

17



TROUBLESHOOTING

Anomalies

Possible Reason/Solution

® Water temperature is too high or power failure.
® Child lock activated.
® The clothes are trapped between door and bellow.

® The machine requires a service wash. Run the
"DRUM CLEAN" cycle.

The machine does not
fill with water

® Ensure the water tap is turned on.
® Ensure water filter is not blocked.

Water is being drained
during wash cycle

Display changes
estimated “Time to End”
during operation

Abnormal sound during
spinning

Opening door manually

® The display time is for guidance only, it is not a precise

time to finish and may vary.

® The machine is not plugged into socket fully.

® The transport bolts have not been removed
correctly during installation.

® Small objects such hairpin, coins are trapped
in the drum.

@ To restart the machine after a power failure, turn the
knob to switch on the machine again.

® During power failure or appliance failure, the door
remains locked. To open the door and unload laundry,
unplug the power cord and wait for the inner drum to
stop before pulling down the emergency rope located
at the button right corner of the front door manually

before you can open the door. Confirm that water level
is below the bottom of the door and water temperature

is below 60°C before opening the door.

TROUBLESHOOTING

J

Error Code @ Reason ! Inspection factors : Solution
: ®\Whether the outlet have electricity :
! + ®Whether the plug is plugged in !
) 'Outof ' @Whether there is a power failure
Nodisplay | o eration | @ Whether the fuse has blown in the !
' i mains plug '
E E ® Whether water tap is turned on E Inspect and solve
! ' ® Whether filter has any blockage ! problem accordingly,
ot | No water | ® Whether there is a water supply  then press the
B ! ! PPy ' Start/Pause button to
! ! ! restart operation.
______________ U S
+ @ Whether drain pipe is in the right place 1 Inspect and solve
. ' Draining ' ® Whether drain pipe is placed too high problem accordingly,
Eic 'failure ' ® Whether there is blockage in drain pipe! then press the
! ! + Start/Pause button to
! ! ' re-start operation.
E Door E ® Make sure water has cooled E Door unlocks
! 1+ down before attempting to open ' automatically once
H ; cannot i the door. i
' be opened ! - . water temperature has
i : . dropped to safe range
' ' . Close the door, wait for
| |  door locked indicator
: ,  light to be activated before
; 322;3 ot ; + pressing the Start/Pause
! ! + button to continue
! ! ' operation.
E E E Press Start/Pause button
« Alarm : , to resume operation. If
Othercode | gounds ! . problem persists, contact
, , . the After-Sales Service.
- I ! . J
19
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WARNING - This appliance must be earthed.

BE - ZESLABEEIE

FOR WASHER DRYER 3-PIN PLUG (BS Standard Plug With 10 Amp Fuse )
B 10%5% = AR BEIR R

The wires are coloured in accordance with the following code:

BN EFRRBL TEERT ¢

Green/gl/ﬂellow: Earth Light Blue: Neutral Brown: Live
TR/ R B i

BR © K#R
The wires in the appliance may not correspond with the coloured markings identifying
the terminals in your plug, if it is the case, proceed as follows:
R A 28 AR B R — 72 BRIEROSHEER I BOBH ESREAER] - R IR DU TP BRI iR
e The wire which is coloured green and yellow must be connected to the terminal
in the plug which is marked with the letter E or by the earth symbol .-
or coloured green or green and yellow.
o B IR S TR S ~ MhRAFIR L S EmE R G -
e The wire which is coloured light blue must be connected to the terminal which is
marked with the letter N or coloured white.
Ot B PE OB S B HASRANR B R AR

e The wire which is coloured brown must be connected to the terminal which is marked
with the letter L or coloured black.

B B IR MR E e 2 1D EARBAL BB R o

AFTER-SALES SERVICE
e

IF AFTER CHECKING ON TROUBLESHOOTING PART, MACHINE
FAULT STILL OCCURS, GET IN TOUCH WITH THE NEAREST
AFTER-SALES SERVICE.

s L2E TSRS ) BERRGE RSB FRE - HH RS
BIEHENE - EREERRE L -

Please follow the instructions on the website for assistance.

FF AL T AL RS | BE IR -

http:// www.whirlpool.com.hk

When contacting our After- Sales Service, always specify:
ERETRPINE P BRRE L - R -

- a brief description of the fault;

- THERR IR

- the type and exact model of the appliance;

- BRI AR EY B RUAR G 2 BRI SERE)

- the service number (number after the word Service on the rating plate);

- IRESR (R THEE 1 FIRBRIVSERS)

- your full address and contact.

- HFEBE L B R TR o

If any repairs are required, please contact an authorised After-Sales
Service (to guarantee that original spare parts will be used and repairs carried
out correctly).

BPMETHES - S ER RSO SRS SO - DB AHEET0E A R E A -
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