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Dear User,

Thank you for choosing our products. We are sure you will find your new appliance is pleasure to
use. Before you use the appliance, we recommend that you read through these instructions carefully
and retain for future reference. Design and specification may change due to product development,
no prior notice will be given.
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Overview

Top cover
¥ L
Sauce rack
l Fridge glass shelves .
LED light /Door switch
Control panel = ﬁ
ZEN [
if Fridge} {Freezer} if Mglser} i Mode ]} ) Y
Cleaning (3 sec)
High High Rapid Fast Freeze [ Fridge dOOI’ upper raCk
Mid Mid Normal Fast Cool 7 - -
T ‘ Fridge door middle rack
Low Low Stop Eco — ‘
// .
1 > i Fridge door lower rack
Watertank ||\~ | AN
N o s | |7 Fridge door gasket
Fresh box
Freezer compartment
Freezer compartment
Freezer Compartment ——— Automaticice maker - Upper
~—
N
. /!l !
= = |lcestorage area 5
. . S— 7
Adjustable feet Sound insulation pa Ice scoop%\
Freezer compartment
- Lower

Note:

¢ Above drawing is for reference only.

¢ Due to unceasing modification of our products, the refrigerator may be slightly different from this instruction manual,
but its functions and using methods remain the same.
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Safety 1NSTIUCTi ON'S s ————

Safety Labels
( This mark This mark indicates This mark \
indicates the the user should indicates the issues
strictly prohibited strictly follow the that users must pay
behaviors which operating instructions. attention to. Or it
_ may cause _ Or it may cause . may cause product
Prohibit  product damage | Caution  product damage or Attention  damage or injuries.
mark  or injuries. mark  injuries. mark
This mark indicates the precautions on flammable refrigerant
\ J
Safety Notice

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction corcerning use of the appliance by a person responsible for their safety. Children should be
supervised to ensure that they do not play with the appliance.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified
persons in order to avoid a hazard.

— WARNING: Keep ventilation openings, in the appliance enclosure, clear of obstruction.

— WARNING: Do not use mechanical devices or other means to accelerate the defrosting process, other
than those recommended by the manufacturer.

— WARNING: Do not damage the refrigerant circuit.

— WARNING: Do not use electrical appliances inside the food storage compartments of the appliance,
unless they are of the type recommended by the manufacturer.

— WARNING: The refrigerant and insulation blowing gas are flammable. When disposing of the appliance,
do so only at an authorized waste disposal centre. Do not expose to flame.

Do not store explosive substances such as aerosol cans with a flammable propellant in this appliance. This
appliance is intended to be used in household and similar applications such as

- staff kitchen areas in shops, offices and other working environments;

- farm houses and by clients in hotels, motels and other residential type environments;

- bed and breakfast type environments;

- catering and similar non-retail applications.

o Make sure the voltage specified on the rating labels corresponds to that
of your home. It should operate on a separate UK plug (13A), and plug to
a earthed outlet.

¢ [f the voltage fluctuation range is high (beyond the range of 187 to 242V),
it may cause abnormal run of the refrigerator or safety hazards.
Automatic voltage regulator (above 750W) should be applied for safety use.

* Do not dismantle and transform the refrigerator or damage the cooling
pipeline. If any failure on the machine, please contact customer
service center.

® Do not use easily-damaged power cord or plug. It may cause fire
or electric shock.

e |[f power cord is damaged, please contact customer service center
or qualified personnel to repair or replace to avoid a hazard.

Whirlpool 21




essssssssssssssssssssssseeeesessssses - Safety Instructions

(. Do not unplug the appliance by pulling on the electrical cord. Always grip the )

plug firmly and pull straight out from the socket to prevent damaging the power

cord.

¢ Make sure the power cord is not squashed, damaged or overly bended, and do
not touch the power cord and plug with wet hands. Otherwise, it may cause short )
circult, electric shock or overheated and even cause a fire.

* Do not extend or fold the power cord. Keep the power cord away from

compressor because the temperature of the compressor surface would rise when

it works. Otherwise the insulation would be weakened and current leakage would
occur.

* Before repair, clean or replacement of the LED lamp, please disconnect the @
refrigerator from the main power.

¢ Replace the LED lamp, please contact professional worker or qualified personnel

to repair, or replace.

e This appliance is intended to use in household and store food only. Do
not store any items with strict temperature requirement.

® Such as: medical supplies, medicines, Chinese herbal medicines, blood,
vaccine, strains, research samples, biologics, lab supplies, etc., which are easy
to go off.

* Do not store or place dry ice in the refrigerator.

¢ When combustible gas (LPG, gas, etc.) leakage happens, do not touch the
refrigerator and power cord. Turn off the gas valve and open windows
for ventilation immediately. If immediately unplug the power cord, it may cause
ignition and fire or damage.

¢ Do not open the refrigerator back cover or put hands into the machine room to
avoid fire damage or electric shock.

¢ This appliance contains R600a refrigerant, please keep away from flammable
materials, such as gas, paint and gasoline, etc.

e The refrigerator should be placed in a location with good ventilation. Make sure the
surrounding of the appliances around or the embedded structure shall not be
obstructed. Do not store flammable materials (e.g. alcohol, gasoline, etc.), strong
corrosive acids and alkalis to avoid danger.

e The refrigerator’'s R600a refrigerant and cyclopentane foam materials are
combustible materials and discarded refrigerators should be isolated from
the sources and can not be burned. Please transfer the freezer to qualified
professional recycling companies for processing to avoid damages to the
environment or other hazards.

e The refrigeration system behind and inside the refrigerator contains LPG
refrigerant. Do not allow any sharp objects to come into contact with the
refrigeration system.

® Refrigerant Alcohol
The refrigerant isobutene (R600a) is contained within the refrigerant circuit of
the appliance, a natural gas with a high level of environmental compatibility,
which is nevertheless flammable. During transportation and installation of the
appliance, ensure that none of the components of the refrigerant circuit
becomes damaged. The refrigerant (R600a) is flammable.

— el

Diluent

Caution: risk of fire

If the refrigerant circuit should be damaged:

¢ Avoid opening flames and sources of ignition.
e Thoroughly ventilate the room in which the appliance is situated.

e Before disposing the refrigerator, please disassemble the door, door seals, (
shelves, drawers and place in a suitable location to avoid children climb
inside and cause danger.

e Do not move refrigerator on the easy-to-damage floor to avoid
scratching.

e The user manual should be handed over to any person who would use or
handle the refrigerator whenever the refrigerator would be transferred to another
\ location and delivered to a recycling plant.

Please disassemble
the door seal
before disposal

\

Door seal J
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Safety Instructions

( )

e Do not touch the food or cans in the freezer with wet hands to

avoid frostbite. r
e Do not touch the mechanical parts of the automatic ice maker| \'

above the ice storage area. Touching these parts can cause {%

injury. D

)

Do not touch
freezer
compartmen
with wet han

t
ds,

small, do not put hands into it to avoid pinching fingers. Please
be gentle when switching off the refrigerator door to avoid falling
articles.

e When open or close doors, do not allow children come close to
avoid pinching.

e The gaps between door and door or cabinet and door are very /L

e Do not use water to spray or clean refrigerator. Do not put
refrigerator into wet, easy-to-splash place to avoid rusting, bad
insulation or electricity leakage. f/

e Do not put microwave oven, plug socket, voltage regulator,
thermos, electirc furnace, candles, fish tank, etc. on the top of the
refrigerator. Do not use electric appliance inside the refrigerator to
avoid danger.

e Do not place heavy objects on the top of the refrigerator
considering that objectives may fall when close the door, and
accidental injuries might be caused.

e Please unplug in case of power failure or cleaning. Do not
connect the freezer to power supply within five minutes to prevent
damages to the compressor due to successive starts.

Do not place
in a humid
location.

e Do not put bottled or canned beers and drinks into freezer.

¢ Do not put food at the edge of the glass shelves. There is danger i 3
of falling when pulling out the food. } g
=09 v

e Packaging (e.g wraps, polystyrene) can be dangerous for children.
There is a risk of suffocation and keep packaging material away
from children.

¢ Do not hang on the doors to avoid danger of tilt of cabinet or fall
off of shelves.

¢ Do not allow children to enter or climb the refrigerator to prevent
that children are sealed in the refrigerator or children are injured
by the falling refrigerator.

* Please pay attention to the safety of elderly and children. When
elderly and children need to use refrigerator, supervision of adult
is needed. Children may be trapped in the cabinet and cause
suffocation.

e Children should be supervised to ensure that they do not use the
refrigerator alone to avoid danger (e.g. bruise, pressure injury,
suffocation, electrical shock).

e |f you use the refrigerator in a commercial application or for

purposes other than the cooling of food, the manufacturer is not
\__liahle for any. dnmngae that may QCour J
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EEEEsEEsssssssssssseeeeeeesssssssssssss - Product Introduction

Moving and Placement

( )

¢ Do not move the refrigerator with its doors or handles, please move by lifting up the bottom of it.

¢ Do not invert, horizontally lay, squeeze or vibrate the refrigerator. When move the refrigerator, do
not decline more than 45°.

¢ In order to avoid appliances' damage or body injury, please remove all the parts and shelves,
and seal the drawers, vegetable compartments, door shelves and doors with stickers, to ensure
doors will not open and no parts collision, friction, falling during transportation.

¢ Do not grasp the doors or top cover when moving the refrigerator, but can tilt it back (no more
than 20°)

¢ The refrigerator should be put on a flat and solid floor. The mat must be flat, solid, hard and fire-
proof if the refrigerator needs to be put at a higher place. Please note that the bottom foam
cannot be used as a mat.

e Keep away from heat and avoid direct sunlight. Do not place the freezer in humid or watery
places to prevent rust or reduction of insulating effect.

¢ Refrigerator will be heated during operation. Please keep 5cm of space from the side to the wall,
at least 5¢cm from the back to the wall, and 10cm from its top.

¢ Please leave enough space to ensure feasible opening and drawer removal. Dimensions shown
are for reference only.

e If the refrigerator is not stable, adjusting the adjustable feet can fix the problem. The clockwise
direction will increase the height and the counter clockwise direction will decrease the height.

10CM
:_/ : @ Please reserve
-4 v h g A b | at e Som
4 5CM
Z ) % @M s5CM| —=—— M
Flat & solid floor Unstable floor Decltir?:nnfsr;nore Beware of falling Keep sufficient spa%—‘ Adjustable feet
\_ J
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Product Introduction

Cleaning and Maintenance

e 2

* Unplug or disconnect power before cleaning.

e Dusts behind the refrigerator and on the ground shall be timely
cleaned to improve the cooling effect and energy saving. The
interior of the refrigerator should be cleaned regularly to avoid Clean the glass shelves
odor.

e Remove all the door shelves, drawers and vegetable
compartments, and clean them with wet cloth. ‘

e Remove the door seal and clean it with neutral detergent. After

cleaning, fix the seal in the four corners of the door slot, then S
embed the rest of the seal part by part. ~—
e It is recommended to clean your refrigerator once a month. [ \

¢ Unplug before cleaning, and use a wet cloth with neutral detergent
to wipe the refrigerator and then use dry cloth to clean.

¢ Boiling water, eradicator, acid or alkaline detergent, soap, abrasive
powder, gasoline, thinner, alcohol, benzene organic solution and
brush are not allowed to use for cleaning. \/

e Accumulation of dust at the compressor increases energy 7
consumption. -

For this reason carefully clean the compressor at the back of the
appliance once a year with a soft brush or a vacuum cleaner.
Check the water drain hold on the rear wall of the refrigerator
compartment.

e If the refrigerator will not be used for a long time, please pull out
the plug, clean and dry it. Leaving a little gap when close the door,
and place the refrigerator in a dry and ventilated place.

e Food can be preserved for a couple of hours even in summer in

case of power failure. In case of power failure, do not place food
in refrigerator and reduce the times of opening the door.

Clean the door seal

Clean the Refrigerator rooms

Neutral
detergent

* Do not use a stiff brush, wire brush, scouring powder, organic solvents (such as
gasoline, bananas water, and acetone, etc.), hot water, or acid or alkaline to clean.
e Do not rinse clean with water spray in order to avoid the weakening of the
insulation. Use dry cloth to clean the switch and lamp inside the refrigerator.
NOTICE e Continuous operation is recommended when the refrigerator is started. Please
do not move the refrigerator under normal circumstances so as not to affect the
refrigerator’s service life.
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______________________________________________ Using your Appliance

Preparation

it

e Unpack all the packaging materials including the base and adhesive tape.

e Check the accessories and documents inside the package according to packing list, contact the
shop from which you purchased if anything is missing.

e Put refrigerator in an appropriate place. If it is not stable, you may fix the problem by adjusting the
adjustable feet.

e |t is suggested to clean the refrigerator before usage.

e After installation and adjustment, wait for at least 6 hours before connecting the appliance to
ensure the refrigerator can function normally.

¢ When placing objects on the top cover:

- Do not use appliances or items with an external temperature exceeding 100°C (such as an oven).
The heat resistance limit of the top cover is 100°C; exceeding this temperature may cause
deformation or discoloration.

- When using a microwave or similar appliance on the top cover, please check and follow its
specific installation requirements (such as necessary clearance for heat dissipation),
safety precautions, and operating instructions. Only place items with external dimensions
within 430 x 400 mm. (Be sure to check the exterior dimensions of the appliance's base/feet).

- The maximum load weight is 30 kg. Do not place items exceeding 30 kg on the top cover.

- Do not place items on the corners of the top cover.

\ y,
Power On
f A

e For first use, It is recommended to set the fridge compartment temperature to "Mid" and the
freezer compartment temperature to " Mid " . Put all the accessories in place according to the
component diagram.

® Connect the refrigerator and close the doors, then check if the compressor works normally, and
also check if the two sides of the refrigerator become heat (being heated is a normal
phenomenon).

e The freezer should obviously cool down after the refrigerator works for half an hour. Put foods
in the refrigerator after it starts for 2-3hours (4-6 hours is needed if the room temperature is high
in summer).

When you set a temperature, you set an average temperature for the whole refrigerator

cabinet. Temperatures may different from different location of fridge compartment,

depending on how much food you store and where you store and where you place them.
NOTICE Ambient temperature may also affect the actual temperature inside the appliance.




Using your Appliance meessssssssssss—

Control panel

'd N\
X WARN nvertor B
: Technology
: Fridge Freezer Ice Mode :
| Maker |:
Cleaning (3 sec)
High High Rapid ' Fast Freeze
Mid Mid Normal Fast Cool
Low Low Stop Eco
N LI ....................................... [ J
Temperature adjustment Mode Options
for Freezer and Fridge Automatic ice maker
Compartments

Control panel in fridge compartment
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Eessssssssssssssssssseessessssssssss - Using your Appliance

Temperature Control - Fridge and Freezer Compartment

e N
While the appliance is powered on, press | Fridge |or| Freezer [putton to adjust the temperature

of the Fridge or Freezer compartment. Each press of the button changes the setting in the
following order:

Press| Fridge |to switch the temperature setting of fridge compartment as:

Mid — Mid/High — High — Mid/High — Mid — Mid/Low — Low — Mid/Low
|

Press| Freezer | to switch the temperature setting of freezer compartment as:

Mid — Mid/High — High — Mid/High — Mid — Mid/Low — Low — Mid/Low
|

Temperature Control - Fridge Compartment

s

Cold air outlets (6 positions)
¢ Do not place too much food as

this will block the air outlets (the
temperature sensor is under the
air flow channel cover of Fridge
compartment), this will affect the
appliance performance and it
cannot operate correctly.

NOTICE
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Function Introduction

4 N
Press the button until the "Fast Freeze" indicator light turns on, indicating that

Fast Freeze mode is running. All indicator lights below the "Freezer" button will turn off.
After 3 hours, the mode will automatically exit, the indicator light will turn off, and the
freezer temperature settings will return to normal.

Fast Freeze

Press the i button until the "Fast Cool" indicator light turns on, indicating that
Fast Cool mode is running. All indicator lights below the "Fridge" button will turn off.
Fast Cool | After 10 hours, the mode will automatically exit, the indicator light will turn off, and the
fridge temperature settings will return to normal.

mode is running. While in Eco mode, the fridge and freezer temperatures cannot be
adjusted. All indicator lights below the "Fridge" and "Freezer" buttons will turn off.

Eco To adjust the temperature, please turn off Eco mode.

During Eco mode, ice-making time may increase, or the number of ice-making cycles
may decrease.

If food or drinks are not cold enough, or if you frequently open and close the refrigerator
doors,please turn off Eco mode.

Energy-saving efficiency may vary depending on the usage environment.

.

Automatic Ice Making Introduction
4 N\

¢ Once the water tank is filled with water and properly installed, water will be supplied to the ice tray
in the freezer, and ice cubes will be made periodically.

e For the first time, it takes approximately 7 to 8 hours to produce ice. (In summer, it may take more
than 24 hours.)

e Time required for ice making depends on the internal refrigerator temperature,
ambient environment, and usage conditions.

Step 1: Pull out the water tank \
* Hold the handle and pull the tank straight out horizontally. (Note: If the ~ g#|-*= '
water tank contains water, pulling it out may cause water to spill.) Water tank \@
Step 2: Open the lid and fill with water Handle
¢ Fill the tank with water up to the maximum water level line.

(Filling past the line may cause leaks or affect proper ice formation.)

We recommend using drinking water
e Using water liquids other than drinking water can easily cause
slime and mold to grow (e.g., mineral water, well water, etc.).
¢ Using liquids other than water may cause malfunctions or
freezing issues (e.g., juice, sports drinks, carbonated drinks,
NOTICE boiling water, etc.).

Step 3: Close the lid and return the tank to its original position

e Make sure to push the tank all the way in until it is fully seated.
(If the water tank is not positioned correctly, water cannot enter
the ice tray, and ice will not be made.)

\

Whirlpool 29)




___________________________________________| Using your Appliance

Step 4: Select the ice making mode

i . . .
Press | msker | to select different mode for ice making.

“Rapid: Used for rapid ice making (produces approximately 10 ice cubes every 80 minutes).
“Normal”: Standard ice making (produces approximately 10 ice cubes every 110 minutes).

When the water tank runs out of water, the automatic ice-making function will stop automatically.
When the fridge door is opened, the "Stop" indicator light will flash for approximately 5 seconds.
Repeat Steps 1-3 to refill the water tank, and the automatic ice-making function will resume
automatically.

Even water tank is not empty, change water in the tank once a week.

To stop automatic ice making, press the M'gger button until the "Stop" indicator light turns on.

If you do not use the automatic ice maker for a long period of time, please follow these steps:
1.Turn off the automatic ice maker: Press the| ,,S¢,. [button until the "Stop" indicator light turns on,
2.Remove the water tank and drain all remaining water.
3.Remove all ice cubes from the ice storage area.

4.Clean and thoroughly dry the water tank, ice scoop, and ice storage area.

- Do not place food or the ice scoop in the ice storage area (as this may interfere
with the automatic ice maker's detection lever).

If this occurs, the ice maker may stop working due to an incorrect ice level
detection or a low-temperature error, which can also cause the freezer
NOTICE compartment/drawer to get stuck.

- Level the ice cubes in the storage area from time to time during the ice-making
process. If ice cubes pile up, they may hit the detection lever, leading to an
incorrect ice level reading and causing the ice maker to stop working.

- Do not attempt to pour water directly into the ice storage area to make ice.
This may cause damage to the freezer compartment.

- If the ice maker has been stopped for more than a week, please run the
"Cleaning Mode" before restarting the ice maker. Ice Scoop Ice Tray

- If ice cubes accumulate in a localized area, they ;
may come into contact with the detection lever H\

prematurely as it lowers, causing ice production Detection Lev( nié’ﬂb?§§q
to stop before enough ice is made. e o
(Cross Section) Ice cubes accumulate

Improper Ice Formation
In the following situations, ice making will take longer than usual:
- Using the appliance for the first time.

"Eco" mode is activated.
Doors are opened and closed frequently.
A large amount of food is placed into the appliance at the same time.
The surrounding ambient temperature is low.
Refrigerator door is not closed properly.
Freezer temperature is set to "Low" (or the lowest cooling setting).
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Lighting
e | ightings are LED lamp. If there are any abnormal issues, please contact customer service center. ]
Defrost
¢ This product has the function of automatic defrosting, so you don't need to do that manually.
In case the frost exists in air flow panel you can simply clean it with a cleaning rag.
Door Alarm
o |f the door is left open for more than one minute, a "beep-beep-beep" alarm will sound. If the alarm
continues to sound even when the door appears to be closed, please check whether the door is
fully shut, or if any food is protruding from or caught in the door.

How to use the freezer compartment

4 \

e The freezer is used to store the frozen food e After buying the fast frozen food, it should
and make ice. Foods that need to be be stored in the freezer before it unfreezes.

frozen for a long period of time should

store in this compartment.

e Cooked food must be cool down to room e Food stores in small package by category
temperature before putting into the freezer. for easy access and avoid unnecessary
e Raw food must be stored separately with the prolonged door opening so as to achieve
cooked food. the purpose of energy saving. It can also

e The freezing chamber is suitable for storage help avoiding food dehydration and odor

of meat, fish, rice balls and other foods not diffusion. —
to be consumed in short term. /

Do not put  Put after

hot food. cool down. —— [

~
e Eggs, vegetables, potatoes, milk, bean e Leave enough room for food storage,or it
products should not be stored in the freezer will affect the circulation of cold air.
( I/ // )
Yur' Yaur
. J
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Using your Appliance

~

e To remove the upper freezer drawer: e If the Sound insulation pad becomes
Pull the freezer drawer out as far as it will dirty, rinse it with water or wash it with a
Pull the freezer drawer out as far as it will mild detergent, then dry it thoroughly.
and then remove it. Freezer compartment - Upper

Automatic Ice Maker
/ N
¢ Cleaning Mode: When using the ice maker for the first time, or if it has not been used for more
than one week, please perform this procedure.
This process will clean the water supply channel running from the water tank to the ice tray.

1. Fill the water tank with water and install it properly.

2. Lay a clean towel across the bottom of the ice storage area.

3. Ensure the freezer doors are completely closed.

4. Press and hold the "lce Maker" button for approximately 3 seconds or
longer until you hear a "beep" sound. All indicator lights below the
"lce Maker" button will flash, indicating that "Cleaning Mode" has started.

5. The indicator lights will turn off after approximately 90 seconds. All
indicator lights below the "Ice Maker" button will then light up steadily,
indicating that the cleaning process is completed. (The ice-making function
will automatically resume normal operation.)

6. Wipe up any remaining water inside the ice storage area and remove the towel.

7. If there is still water left in the water tank, it can be used to make ice.

CAUTION: Only use clean water for the Cleaning Mode.
Do not use other liquids or add detergents, as this may cause a malfunction.
NOTICE

e Cleaning the Water Tank: To prevent limescale and slime from building up, please clean the
components frequently. (The water tank should be washed once a week. Other components should
be washed once a month.) Tank lid

1. Pull out the water tank.
2. Disassemble the water tank:
(D Remove the lid.
(2 Remove the filter. (Rotate to loosen it, then pull it out.)
3 Rinse with clean water and dry thoroughly.
If it is heavily stained, use a mild detergent.
Rinse thoroughly after washing.
(Note: Detergent is not suitable for cleaning the filter.)

Do not use hot water. Hot water may cause deformation.
Do not poke or pierce the filter with sharp objects. This will damage the filter.
Do not use a damaged filter.
(@ Reassemble in the reverse order of disassembly, then place it back into the main unit.

It is recommended to replace the filter about every 6 months. Please visit the official website
to make a purchase(Intervals may vary by water quality. Replace if ice smells bad or shrinks.)

NOTICE
J
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Using your Appliance

How to use the fridge compartment

( A
* Door rack
It is suitable for the storage of eggs, canned liquid, bottled
drinks and packed food, etc. Do not place too many heavy
things in the racks.

=
usp

|

e Shelf

There are shelves in refrigerator chamber, and they can be
taken out to be cleaned.

It can be adjusted at different position according to your
requirements.

If the diagram show the correct combination. Do not adjust the combination as this
is designed to be the most energy efficient configuration

NOTICE

e The fridge compartment is used for storing
non-frozen food and beverage. Put the food
and vegetables that you need to
eat anytime or for short-time
storage in this

compartment.
o
N2

e Drain the vegetables thoroughly before
storage, high humidity is not good for
preservation

e Store vegetables in food-safe =
bags before refrigeration to &
prevent dehydration and
cold damage.

e Cooked food must be cool down to room
temperature before putting into the fridge
compartment.

e Food stores in small package by category
for easy access and avoid unnecessary
prolonged door opening so as to achieve
the purpose of energy saving. It can also

¢ Raw food must be stored separately with the help avoiding food dehydration and odor

cooked food.

diffusion.
[
™
Donotput  Putater
[ 1

~
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How to use the fridge compartment

/

e Tropical fruits, like banana, melon and
pineapple are not suitable for long term
cooling.

e Leave enough room for food storage, or it
will affect the circulation of cold air.

e The glass shelves can be adjusted up or
down for a reasonable amount of storage
space and easy use.

e Store fruit in food-safe bags prior to refrigeration
to prevent chill injury.

e Do not put too bulky food in compartment
or else it will damage shelves and door bins.

Y s
& B

¢ Cut the leaves of the radish to prevent them absorbing the nutrition.

¢ Unfroze the frozen food in the fridge, can save some energy.

e Fruits are not suggested to be stored here since the fridge shall accelerate the process of
metabolism. Otherwise the fruits are not immature, you can store them for some time.

e Some food such as onion, garlic, ginger, water chestnut, rhizome, you don't need to store them
but just keep them outside.

Storing food at the outlet may block the air path and affect cooling performance.
The interior wall inside refrigerator will corrode after long time contact with food,
especially oily food. It is suggested to keep the food away from the interior walls and

NOTICE clean if greasy dirt is found.

No-failure analysis

¢ Both sides of the refrigerator has a condenser, it is a normal phenomenon to have heat dissipation
during operation.

e The temperature is high inside the refrigerator during the first time operation, cooling time will be longer.

e Due to the high flow rate of refrigerant in the capillary within the refrigeration system, water running
sounds may occur sometimes.

e When the humidity is high, it is a normal phenomenon to have dew appearing on the refrigerator
surface and particularly near the door sealing.

e Buzz: Buzz will be generated by running compressor specially when starting up or shutting down.

e Clatter: The solenoid valve or electric switch valve will clatter which is a normal phenomenon and does
not affect the operation.

* The refrigerating chamber will periodically frost and defrost (water drops will be generated on the back
side of the refrigerating chamber when defrosting) which is normal.

¢ When closing one of the doors, the another one may be opened because of the air flow pressure, which
is hormal.

e |f the ice cubes are cracked or broken, it may be due to minor damage caused when they fell
into the ice storage area.
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Failure Analysis -

Trouble Shooting

For following troubles, please check the possible cause and solution before calling for services.

Problems Possible Cause & Solution

e Check if the power is connected; voltage is too low;

Refrigerator is not working power cord is firmly plugged

¢ Check if food storage is overcrowded

e Check if there are too many cooked food stored

e Check if the door opens frequently or open the door for
too long

e Check if dissipation space around the refrigerator is
enough (Please refer to Page 24 of suggestions)

¢ Check if the doors are shut properly or the door seal is
damaged or deformed

¢ Check if the placement too close to stoves or sunlight

Cooling performance is
not good

e Check if fridge compartment temperature is set too low
e Check if a lot of food placed too close to the back wall,
or food is too moist.

Food in fridge
compartment is frozen

e Advanced Temperature Fine-Tuning Mode (For Technical
Personnel / Advanced Adjustment Use)
This unit supports a temperature fine-tuning feature.
To enter fine-tuning mode: First, set both the fridge and
freezer compartments to the "Low" setting. Then, press and
Temperature Fine-Tuning hold both the "Fridge" and "Freezer" buttons simultaneously
Needed for 3 seconds. The fridge and freezer indicator lights will flash
once to confirm successful entry. In this mode, you can
adjust additional fine-tuning levels across each setting,
providing a total of nine settings from "Low" to "High".
Press and hold the "Fridge" and "Freezer" buttons
simultaneously for 3 seconds to exit this mode; the indicator
lights will flash twice.
Note: For household use, please keep the default settings
or or adjust as needed according to the instructions in the
"Temperature Control" section.

e Check if the floor is flat or the refrigerator is placed
steadily

¢ Check if refrigerator touches the wall or other objects

Abnormal noise e Check if all accessories are in right place

e Check if refrigeration pipelines inside compressor touch
each other

e Bottles or containers fallen or rolling

\ J
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EEEEEEssssssssessssseeeessssses - Failure Analysis

)
Problems Possible Cause & Solution

Odors from the ¢ Check if food with peculiar smell kept with seal

compartments e Check if some food spoilages

e Check if the interior needs to be cleaned

e Check if there are too many hot food stored

e Check if temperature is set at "1" for long term.

e Check if door opens frequently or open the door for too long

e Check if air cannot ventilate smoothly or condenser
dissipation is not enough

Non-stop operation during
high temperature weather

in summer e Check ifdoors are not closed firmly or door seal is damaged/deformed
e |t is normal that refrigerator operates for longer time in
summer when the ambient temperature is higher
¢ Do not put food until they are cooled
The refrigerator door e The freezer door is stuck by food packages
cannot be * Too much food
properly closed e Tilt refrigerator

e Check if the ambient temperature is high and the door is
spread for a long time

e Check if liquid food is not covered before storage

* Check if the door opens frequently or open the door for too long

Dew inside the cabinet

o When using the appliance for the first time, it takes time for the refrigerator interior to
cool down completely, ice making will take longer.

o Is the water tank filled with water? Is the water tank pushed all the way into place?

e Are there any food items or the ice scoop inside the ice storage area?
If the automatic ice maker’s detection lever hits an item, it may read the ice level
incorrectly and stop making ice.

e Have you set the ice maker to "Stop" mode?

e Has ice accumulated at the back of the ice storage area? The detection lever is located
at the back; if ice piles up there, it may cause a false reading and stop ice production.
Please level the ice surface.

Ice cubes do not form

¢ |n “Rapid” ice making, air trapped in the water during rapid freezing can cause the

Ice cubes are cloudy or white ice cubes to appear white.
e Mineral in the mineral water can freeze and cause a cloudy white appearance.

Ice cubes shrink or e |f ice cubes are stored for a long time, they may shrink or clump together.
clump together o Check whether the freezer door is tightly closed.

lce cubes have an odor e Check the water tank, ice storage area, and other parts of the refrigerator for stains,

dirt, or spills.
Water Pump Sound with e This is the sound of the motor pumping water from the tank to the ice tray. If this
Empty Tank sound bothers you, you can turn off the automatic ice-making function.

o The water tank is out of water. Please refill the tank, or turn off the automatic
ice-making function.

o If you close the door without refilling the tank, the indicator light will temporarily
stop flashing, but it will start flashing again after a short period.

"Stop" Indicator Light Is Flashing

If the problems still cannot be solved, please contact the service centre.

NOTICE
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Specifications I

Total Storage Volume (L) 180
Freezer Volume (L) 61
Fresh-food Volume (L) 119
Climate Type ST

Protection Against Electric Shock I

Star Level Mark

Rated Voltage/Frequency 220-240 ~50Hz
Rated Current (A) 0.57

Energy Efficiency Class 1
Refrigerant, Amount R600a(279g)
Net Weight (kg) 43.5
Dimensions (W*H*D) (mm) 486 x 1377 x 600

Design and specification are subjected to change without prior notice. Please refer to the rating
label at the back of the refrigerator for details.

Usual Manual 1
Fridge Tempered Glass Shelves 3
Fridge Door Bins 3
Fresh Box 1
Egg Tray 1
Sauce rack 1
Ice Scoop 1
Sound insulation pad 1

The actual product outlook, color and patterns may differ from the graphics in user manual. But please
be assured that it will not affect the performance and usage.
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Register your product online
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Save the planet and register your product warranty online!

Enjoy extra 1-month free warranty upon online registration.
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https://qrco.de/WHKwarranty
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