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SAFETY NOTICE (be sure to observe)

Before using the appliance, read these
safety instructions. Keep them nearby for
future reference.These instructions and

the appliance itself provide important
safety warnings, to be observed at all times.
The manufacturer declines any liability for
failure to observe these safety instructions,
for inappropriate use of the appliance or
incorrect setting of controls.

AN Very young children (0-3 years) should
be kept away from the appliance. Young
children (3-8 years)should be kept away
from the appliance unless continuously
supervised. Children from 8 years old and
above and persons with reduced physical,
sensory or mental capabilities or lack of
experience and knowledge can use this
appliance only if they are supervised or
have been given instructions on safe use
and understand the hazards involved.
Children must not play with the appliance.
Cleaning and user maintenance must not be
carried out by children without supervision.
Never open the door forcibly or use itas a
step.

PERMITTED USE

/N\CAUTION: The appliance is not intended
to be operated by means of an external
switching device,such as a timer, or separate
remote controlled system.

/N\This appliance is intended to be used in
household and similar applications such as:
staff kitchen areas in shops, offices and other
working environments; farm houses; by
clients in hotels, motels, bed & breakfast and
other residential environments.

/N\ Do not load the machine above the
maximum capacity (kg of dry cloth)
indicated in the programme table.

/\ - Do not dry unwashed items in the
tumble dryer.

- Items that have been soiled with substances
such as cooking oil, acetone, alcohol, petrol,
kerosene, spot removers, turpentine, waxes
and wax removers should be washed in hot
water with an extra amount of detergent
before being dried in the tumble dryer.

- Items such as foam rubber (latex foam),
shower caps, waterproof textiles, rubber
backed articles and clothes or pillows fitted
with foam rubber pads should not be dried
in the tumble dryer.

- Fabric softeners, or similar products, should
be used as specified by the fabric softener
instructions.

- Remove all objects from pockets such as
lighters and matches.

- Fill steam generators only with liquids
specified by the manufacturer.

/\ - that the tumble dryer is not to be used
if industrial chemicals have been used for
cleaning;

- that the lint trap has to be cleaned
frequently, if applicable;

— that lint must not to be allowed to
accumulate around the tumble dryer (not
applicable for appliances intended to be
vented to the exterior of the building);

/\ - that exhaust air must not be discharged
into a flue which is used for exhausting fumes
from appliances burning gas or other fuels
(this instruction is not required if the tumble
dryer discharges the air into the room);

- that the appliance must not be installed
behind a lock able door, a sliding door or a
door with a hinge on the opposite side to
that of the tumble dryer, in such a way that a
full opening of the tumble dryer door is
restricted.

INSTALLATION

/N\The appliance must be handled and
installed by two or more persons - risk of
injury. Use protective gloves to unpack

and install - risk of cuts.

/\ Move the appliance without lifting it by
the worktop or top lid.

/N Installation, including water supply (if
any) and electrical connections and repairs
must be carried out by a qualified technician.
Do not repair or replace any part of the
appliance unless specifically stated in the
user manual. Keep children away from the
installation site. After unpacking the
appliance,make sure that it has not been
damaged during transport. In the event of
problems, contact the dealer or your nearest
After-Sales Service. Once installed, packaging
waste (plastic, styrofoam parts etc.)must be
stored out of reach of children-risk of
suffocation. The appliance must be
disconnected from the power supply before
any installation operation-risk of electric
shock. During installation,make sure the
appliance does not damage the power cable-



SAFETY NOTICE (be sure to observe)

risk of fire or electric shock. Only activate the
appliance when the installation has been
completed.

/N\ Do not install your appliance where it may
be exposed to extreme conditions, such as:
poor ventilation, temperatures below 5 °C
or above 35°C.

/\When installing the appliance make sure
that the four feet are stable and resting on
the floor, adjusting them as required, and
check that the appliance is perfectly to level
using a spirit level.

/\ If the appliance is being installed on wood
or "floating” floors (certain parquet and
laminate materials), secure a 60 x 60 x 3 cm
(at least) sheet of plywood to the floor then
place the appliance on top of this.

/N\ Connect the water inlet hose(s) to the water

supply in accordance with the regulations of

your local water company.

/N\For cold fill only models: do not connect to
the hot water supply.

/\For models with hot fill: the hot water inlet
temperature must not exceed 50°C.

/MN\The washing machine is fitted with transport

bolts to prevent any possible damage to the
interior during transport. Before using the

machine, it is imperative that the transport bolts

are removed.After their removal, cover the
openings with the 4 enclosed plastic caps.

/\ After installation of the device, wait a few
hours before starting it so that it acclimates to
the environmental conditions of the room.

/!\ Make sure that the ventilation openings in
the base of your washing machine (if available
on your model) are not obstructed by a carpet
or other material.

/N\ Use only new hoses to connect the appliance

to the water supply. The old hose-sets should
not be reused.

/MN\The supply water pressure must be in the
0.03-1MParange.

/\ WARNING: Never stop a tumble dryer
before the end of the drying cycle unless all
items are quickly removed and spread out so
that the heat is dissipated.
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/\ WARNING: The appliance must not be
supplied through an external switching device,
such as a timer, or connected to a circuit that is
regularly switched on and off by a utility.

only applicable to the air temperature exceeds
55 °C during the drying cycle.

ELECTRICAL WARNINGS

/NIt must be possible to disconnect the
appliance from the power supply by
unplugging it if plug is accessible, or by a
multi-pole switch installed upstream of the
socket in accordance with the wiring rules
and the appliance must be earthed in
conformity with national electrical safety
standards.

/\ Do not use extension leads, multiple sockets
or adapters.The electrical components must
not be accessible to the user after installation.
Do not use the appliance when you are wet or
barefoot.Do not operate this appliance if it

has a damaged power cable or plug, if it is

not working properly,or if it has been
damaged or dropped.

/N If the supply cord is damaged, it must be
replaced with an identical one by the
manufacturer, its service agent or similarly
qualified persons in order to avoid a hazard
-risk of electric shock.

CLEANING AND MAINTENANCE

/N WARNING:Ensure that the appliance is

switched off and disconnected from the
power supply before performing any
maintenance operation;never use steam
cleaning equipment-risk of electric shock.

DISPOSAL OF PACKAGING MATERIALS

/\ The packaging material is recyclable

and is marked with the recycle symbolﬁ) .
The various parts of the packaging must
therefore be disposed of responsibly and in
full compliance with local authority
regulations governing waste disposal.

SAFETY NOTICE (be sure to observe)

DISPOSAL OF HOUSEHOLD APPLIANCES

/\ This appliance is manufactured with
recyclable or reusable materials.Dispose of
it in accordance with local waste disposal
regulations.For further information on the
treatment, recovery and recycling of
household electrical appliances, contact
your local authority, the collection service
for household waste or the store where you
purchased the appliance. This appliance is
marked in compliance with European
Directive 2012/19/EU,Waste Electrical and

Electronic Equipment(WEEE). By ensuring this
product is disposed of correctly, you will help
prevent negative consequences for the
environment and human health.

The symbol )E on the product or on the
accompanying documentation indicates that
it should not be treated as domestic waste
but must be taken to an appropriate
collection center for the recycling of electrical
and electronic equipment.

INSTALLATION INSTRUCTIONS

Move Appliance

Itis necessary to remove all the shipping materials, including
removing the underneath styrofoam washer support piece,
for proper operation and to avoid excessive noise from the
appliance. Move the appliance to within 4 feet (1.2 m) of its
final location using a wide appliance dolly, not a narrow
handcart, to avoid damaging the washer drain pump just
inside the open bottom. It must be in a fully upright position.

Remove transportbolts from appliance

Loosen bolts with a 15/32" (12 mm) wrench. Slide each bolt and
spacer to center of hole. Pull bolts and plastic spacers from
back of appliance. Discard bolts and spacers.
IMPORTANT: Do not plug appliance in until installation has
been completed.

Installation spacing for recessed area or closet installation:

All dimensions show recommended and minimum spacing allowed.

Additional spacing should be considered for ease of installation and servicing.

® Additional clearances might be required for wall, door, floor,moldings, and drain system.

® Additional spacing should be considered on all sides of the appliance to reduce noise
transfer.

® For closet installation, with a door, minimum ventilation openings in the top and bottom
of the door are required.

e Louvered doors with equivalent ventilation openings are acceptable.

® Companion appliance spacing should also be considered.



INSTALLATION INSTRUCTIONS

Recommended installation clearances
(appliance only):

48 in.2min.
(310cm?
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Level Appliance [ e |

level here

Check levelness of appliance from side to side. Repeat
from front to back.

NOTE: The appliance must be level for the moisture-
sensing system to operate correctly.

If forward slope of appliance is greater than 1" (25 mm),
water could run out from front of filter.

) || =) || (2L

Adj ust Ieveling Iegs Not Level Level Not Level

If appliance is not level, prop up using a wood
block, use a wrench to adjust legs up or down,
and check again for levelness.

Once appliance is level, make sure all four legs
are snug against the floor and appliance does not
rock.

Choosing water tap

Water tap type: (The opening of the water tap should be flat.)

Type A: most suitable type

Type B: the water tap length must be greater than 16 mm,or the universal
joint cannot be installed.

Type C: Water may leak from the position as shown in the figure.

CAUTION:
e Do not connect to a hot water source of over 50°C.
o |f the water tap used is not suitable, replace with a suitable one.

Type A Type B Type C

INSTALLATION INSTRUCTIONS

Connecting the inlet hose
Note : It is recommended to use the provided hose.

How to attach the inlet hose
1.Check that sealing washers are firmly seated.
2.Attach the curved end of the hose to the inlet valve of the AP
washing machine.Tighten the coupling nuts securely by hand. SEALING
3.Attach straight end of the hose to the tap. Tighten the coupling WASHER 5 51
nuts securely by hand. :
4.Turn on the taps and check for leaks.Tighten the coupling nuts
firmly if there is any leakage.If water pressure is strong, close the
water tap completely then open it slightly.

‘

Hose

Installing Water Supply Hose to the Washer

Nut
Turn the nut clockwise till the nut is tight while
holding the hose.
Turn the nut counterclockwise after turning the faucet off
if you want to detach the water inlet hose. ¥
Nut

Hose

Connecting the Drain Hose

e\When the washing machine is not in use, please place the drain hose on the back of the
washing machine.

e\When the washing machine is in use, please place the drain hose into Drain system.
Please leave a space between the end of the f B
drain hose and the pipe elbow to avoid drainage | 1- Floor standpipe drain system
difficulties for the washing machine.
ePlease regularly clean the filter inside the pump
to maintain the proper operation of the washing
machine.

eDepending on the installation environment, you
can connect an additional dryer drain hose.

olf installing to a floor drain system, the U-shape
holder is not required.

e\When using a Y-connector, please keep the
inlets on the machine side (the two open sides)
facing upward. If the drain pipe size permits, the
Y-connector can be omitted, and the drain hoses
of both the dryer and the washing machine can
be inserted directly into the drain pipe.

Note: Do not remove the drain hose to avoid
causing machine operation issues.




SPECIFICATION SHEET

( : )
; XWGD131002GW
Model A XWGD131002GG
1 XWGD131002GP
1
_______________ e o e e e e e e e e e e e e ]
Washing Capacity E 13.0kg
_______________ e c e ccc e e e e e e e et e e e s e e e e c e e e e ,r e e e e e e e e e e e e e e e e e e e e e e e, .- - - - =
Drying Capacity E 10.0kg
_______________ L
Max Spin Speed E 1400rpm
_______________ U
Rated Voltage E 220-240V~
_______________ e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e - - - — ]
Rated Power E 1650W
_______________ e o e e e e e e e e e e 2 ]
Rated Water Pressurei 0.03-1MPa
_______________ fm — o o o o m o o o o e e e e
1
Product Dimension | * "
(W*D*H) ! 601*680*1620mm
1
_______________ N .
Package Dimension | ook
(WD*H) ] 695*788*1765mm
\ | J
Dimension(mm)
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1 e |
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| P 1120 mm 4
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NAME OF PARTS

Front view:
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Back view:
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o Detergent
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@ Washer door

@ Pump Filter Door @ Adjustable feet (4)

o Water inlet valve

© Dryerdrain
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@ Transportation
fixed bolts (4)
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NAME OF PARTS INTRODUCTION TO DETERGENT DISPENSER

ACCESSORIES Handle the dispenser with care. Avoid pulling or pushing the dispenser aggressively
during opening and closing.

Instruction | Water supply Lid
manual hose (4Piece)

U-shape Drain hose

Spanner relEET Y-connector | tension Lightly press and release the front panel to access the Load & Go™

dispenser.

Automatic Dosing:

IMPORTANT: Only use Low suds detergent and fabric softener to
fill the detergent tanks ("1" and "2"); never use powder detergent.
This machine is not intended to be used with bleach. Bleach may

_
@ ‘o

cause damage to the machine.

Gl

LOCK AND UNLOCK METHOD

1. 6 Tank 1: Liquid Detergent
m Liquid generic detergent OR
m Liquid specifc detergent (e.g. for colours, wool, sports
[ DOOR LOCK ] garments etc.)
IMPORTANT: Tank 1 (Max fill up to 27 oz / 800 ml) must
only be used for liquid laundry detergent. Do not add fabric

softener to this compartment.
UNLOCK P

When the machine is working, the door locks automatically. It can't be opened.

When the machine is working, press the Start/Pause button. The door can be 2. % Tank 2: Fabric Softener
unlocked and opened when the door locked indicator @ is off. m Fabric softener
IMPORTANT: Fabric softener may only be added to the
@ If power plug is removed directly or if there is a power cut when the machine is wash cycle using the dispenser and the automatic dosing
running, the door can't be unlocked automatically. feature, Add fabric softener to Tank 2 (Ma?( fill up to 13.5 oz /400 ml) and press the Fabric
Softener button to turn automatic dispensing on/off. Review the Automatic Dispensing
@ If door is opened when the machine is in operation, the foam may spill over. Clean Functions section for more details.
with towel thoroughly. MANUAL DOSING: e N\
® The user can't open the door when the machine is running with a high working \3 !
temperature. 3. &avT @ Detergent compartment for manual dosing
m Powder or liquid detergent
® The user can't open the door when the water temperature is high. If you use powder detergent, make sure to fill the compartment

only up to the"max" mark.

DOO R 4. Release button

Press down on the release button and gently remove the

dispenser drawer for cleaning. - J
To open the door, firmly push the front It is recommended to regularly clean the dispenser drawer. ' .
edge of the door inward. Follow the detailed instructions, which can be found in the "Cleaning and Maintenance"

> section.
) @ It is highly recommended to use low suds detergent to prevent excessive foaming.

To close the door, push the door firmly I @ If too much detergent is used, too many foam can occur and this will result in poor washing results
against the frame until you hear or feel or cause heavy load to the motor.
a click. @ Please refer to user guide for proper use of detergent and apply according to the clothes type,

color, water temperature and soil level.
@ Using moderate detergent can have better washing performance and protect the environment.
o @ Please don't use excess washing powder to prevent remnants on door bellow at end of wash cycle.

10




INTRODUCTION TO CONTROL PANEL INTRODUCTION TO CONTROL PANEL

m The upper portion is the Dryer, and the lower portion is the Washer. The Dryer and © Function setting button
Washer can work independently or at the same time.
s When both are turned on at the same time, the display window of the currently Washer optional modifiers

selected will be fully lit, and the display window of the other will be half lit.
m This product uses touch buttons for both the Washer and Dryer sections to control
cycle selection, function settings, modifiers, power and start/pause activation.

Detergent Softener Temp. Rinse Speed Hybrid V\l7ar§h E;ergl Timed Delay

m  When selecting functions, if the button is not illuminated, that option is not available. Dryer optional modifiers
If the button is partially illuminated, the option can be selected or adjusted. If the Fresh
button is fully lit, the function has been selected. Dry Care+ Timed Delay

For more details about these optional modifiers, please refer to the Panel Function
Introduction section.

eDispIay window

m After powering on, it will displays cycle time, modifier settings,etc.
m During operation, it will displays the remaining time.
= When an abnormality occurs, it will displays the fault code.

Display window icon

@) Door Locks | @) Delay End | “©) FreshCare+ @ f;lr:]ei:lgfranmg C© SmartLink

() Oxycare | Steam —o Child Lock

i l:l H Display Window - Number & Code Overview

@ Power On/Off button

m Press and hold the [(Dwasher] or [(DDryer] button to turn the Washer or Dryer on or off.

m If one of the units is already turned on and you would like to activate the other unit,
press and hold the "Power On/Off" button on the inactive section to turn it on. The
display will illuminate to show the newly activated section.

m  When both the upper and lower units are turned on, press the [(Owasher] or [(D Dryer ]
button to switch between the upper/lower unit.

m During the cycle, the remaining time of the cycle is displayed.
Example: Remaining time: 20 minutes.

m During the cycle parameter setting process, the set parameters are displayed.
Example: Washing temperature 40 degrees.

m  When using the Delay function, the length of time until the cycle ends is displayed.
Example: Cycle will end in 8 hours. i

m  When an abnormal situation occurs, the fault code is displayed.

(After the cycle ends, Washer or Dryer will automatically turn off in 10 minutes.) Example: No water supply

QCycIe selection button

m Select the appropriate wash and dry cycle , modifier, and settings for your items. © start/Pause button
;rahb?;ef(?rr?j;tzifgdes for Washer and 12 cycles for Dryers. Please refer to the cycle m Press this button to start the appliance. Once activated, press the button to pause the

" "ol . . appliance.

m The .Cotton. cycle is selected by de_fault..You can switch cycle selection by m After starting, if there is no operation for 30 seconds, the appliance will enter the
pressing a different cycle button, which will select and illuminate the button for the standby state. Touch the control panel or press the “Start/Pause” button for more
newly selected cycle. setting interfaces.

m If a cycle is used three times in a row, it will be selected by default the next time the = To Auto Start, long press 3s on Start/Pause button from standby mode. The max load
appliance is turned on. is the rated capacity of the machine.

Note : Not recommended for delicate fabrics.
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FIRST-TIME AND DAILY USES

First-Time Use

Once the machine has been installed, and before you use it for the first time, run
the Drum Clean programme with detergent and no laundry.

Daily Use

FIRST-TIME AND DAILY USES

Washing/drying end

m The washer/dryer emits a reminder sound, the display shows "End".For Dryer, the

filter reminder light " " flashes.

m At this time, the door drumlight will automatically turn on for 35 seconds, and the
corresponding display will go out.

m If you do not take out the clothes for 15 minutes, the appliance will automatically
shut down.

Prepare for washing
m  When loading clothes in the washer drum, make sure no clothing is caught
between the door and the front rubber bellow seal prior to closing the door.

Prepare for drying
m When loading clothes in the dryer drum, make sure no clothing is caught between
the door and the metal front panel prior to closing the door.

Control panel operation

o Press the "Power On/Off" button to turn on the power.

9 Select the cycle according to your needs.
9 Adjust cycle parameters or select functions as needed.

e Press the "Start/Pause" button to start the cycle and start washing/drying.

13

P
Daily Use of the Wool Programme W

® Turn on machine and select the “Wool” programme.

Attention

® Please confirm the wash care label on @®The temperature can't be more than 40°C

the clothes before washing. to avoid spoiling the fabrics.
® When programme ends, please take the ® We recommend using special detergents
clothes out immediately for airing for better washing performance.
in order to avoid fabric deformation. @ Separately wash light colour
clothes and dark colour clothes.
_ W,
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PROGRAMME CHART (WASHER)

PROGRAMME CHART (WASHER)

Washing
; temperature ; Spin
Programme Washmg Dc_afault quhmg Rinse p
capacity time time Speed
Setting | Range
Rated . ) Default:2
Cotton capacity 1:.07 30C #-90C Default 20min Range:0-6 Default 1000rpm
. o . Default:2
Synthetics <6kg 1:07 30C #-40°C | Default 20min Range:0-6 Default 800rpm
Duvet <6kg 1:17 30C | % -60C | Default 30min g::g:'%?e Default 1000rpm
. Rated i . Default:2
Mixed capacity 0:55 30C #-60C Default 8min Range:0-6 Default 1400rpm
0/
Daily ngpaR:iI;d 0:39 30C #—60C Default 8min —_— Default 1400rpm
. . ) Default:1
Quick <1kg 0:15 B #-30C Default 3min Range:0-4 Default 800rpm
. o ] Default:3
Allergy care <4kg 2:03 60°C 60-90°C | Default 60min Range:0-6 Default 800rpm
Baby Care <4kg 2:23 80C | #%-90C 80min Raoos Default 800rpm
Wool <1kg 1:14 40C | #-40C | Default 30min ,Eaerfgg':g?e Default 600rpm
Delicates <3kg 0:55 % %40 10min g::g:'%i Default 400rpm
Down <4kg 1:31 30C | #%-40C | Default 30min g:rfg;':g% Default 800rpm
Steam Refresh <1kg 0:40 — —_— —_— —_— e
' . Rated X Default:1
Rinse & Spin capacity 0:20 — —_— —_— Range:0-6 Default 1400rpm
" : Rated . . . o o
Spin & Drain capacity 0:11 Default 1400rpm
Drum Clean — 02:18 90°C - 110min Default:1 Default 800rpm
# Cold Wash — Not Selectable @ Selectable not default * Default, cannot cancel

Singapore (Water label) -The programme used for the evaluation under the
mandatory Water Effeciency Labeling Scheme (WELS) and the recommended

Washing Programme for soiled clothes is: Cotton+ 60°C+ Speed 1000.

15

Programme Delay| Hybrid | Prewash |FreshCare+.|SmartLin Programme Description
Suitable for washing cotton and linen clothing, and
Cottan i L4 ° ° ®  |cveryday clothes.
Synthetics [ ] [ ] [ ] [ ] [ ] Suitable for washing clothes made of synthetic fibers.
Duvet [ ] [ ] [ ] [ ] [ ] Suitable for washing large items of clothing.
Suitable for washing mixed cotton, linen, and synthetic
Mixed [ ] [ ] [ ] [ ] [ ) fiber fabrics, and can also be used for washing
everyday clothes.
. Suitable for daily changing of lightly soiled fabrics. Also
Daily L4 L L4 L4 L4 suitable for washing everyday clothes.
Suitable for washing small quantities of daily-changing,
Quick [ ] — — [ ] [ ] lightly soiled fabrics, lightweight summer clothes, and
newly purchased clothes.
Suitable for cotton, linen, and other clothing that can be
Allergy care i o 1 i i washed at high temperatures.
Baby Care [ ] [ ] [ ] [ ] [ ] Suitable for washing baby and toddler clothes.
Wool [ ] — — — [ ] Suitable for washing wool fabrics.
Delicates [ ] —_— —_— —_— [ ] Suitable for washing silk and chiffon fabrics.
Down o —_— [ ] —_— o Suitable for machine-washable down-filled garments.
Steam Refresh [ ] * — —_— ——  |Dynamic washing of clothes with steam and ozone.
Rinse & Spin [ ) [ ) _ [ ) [ ) For clothes that only need rinsing and wringing.
Spin & Drain [ ) —_— e [ ) —— | For clothes that only need to be spun dry.
o o o ___ |Clean the inner and outer drums; do not place clothing
Drum Clean [ J inside.
# Cold Wash — Not Selectable @ Selectable not default * Default, cannot cancel

Above data in Programme Chart may differ in your home due to changing conditions in
inlet water temperature, water pressure etc. Approximate programme duration values
refer to the default setting of the programmes, without option.

6th Sense- the sensor technology adapts water, energy and programme duration to your

wash load.

16



VARIOUS FUNCTIONS(Washer)

Automatic Dispensing Functions

Button Softener

Detergent

Setting Automatic laundry detergent dispensing Automatic softener dispensing

Press the button to select the amount | Touch the button to turn on/off the

of detergent that will be dispensed automatic softener dispensing function;
during the cycle. Each press changes |if the button is fully lit, the function is
the number of indicator lights that are | on, and if the button is half lit, the
illuminated. The number of indicator | function is off.

lights corresponds to the amount
of detergent as follows:

How to
set it up

Normal | _ueu

m Different cycles have different settings. If the cycle does not support the
automatic dispensing function, the button will not light up.

m Before turning on the automatic dispensing function, you need to

Additional confirm that there is enough detergent or softener in the dispenser.

Detail m If the detergent or softener light is flashing, it means that the detergent
or softener is insufficient and needs to be added in time.

m The automatic dispensing function remembers the last operation status
by default.

Temp

1. Press the "Temp" button, and the washer display will show the washing water
temperature. Adjust water temperature based on item washing requirements and
instructions.

2. The setting range of water temperature varies for different cycles, and the water
temperature selection for some cycles is limited.

3. The display shows "--" and the button is half-lit, indicating that the washing water
temperature is at normal temperature.

Rinse

1. Press the " Rinse " button, and the washer display will show the number of rinses. You
can select the number of rinses according to your needs.

2. The setting item of the number of rinses varies for different cycles, and the number of
rinses for some cycles is limited.

3. The display shows "-" indicating no rinsing.
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VARIOUS FUNCTIONS(Washer)

Speed

. Press the " Speed " button, and the washer display will show the spin speed. You can

select the spin speed according to your needs.

. The setting range of the spin speed varies for different cycles, and the spin speed

selection for some cycles is limited.

. The display shows "---" indicating that the spin state is not active.
Delay
. After turning on the power, select the desired cycles and options.

. Press the "Delay" button to turn on the Delay End function. The display screen will

show the Delay End time, and the Delay icon " (D " will lights up. Tap the "Delay"
button to jump to the Delay End time, and you can set the Delay End time.

. The Delay End time is set in intervals of 1 hour and can be set up to 24 hours at most.

The Delay End off position is displayed as

. Press the "Start/Pause" button to start the Delay End function.
. After the Delay End is initiated, the display screen will show the Delay End time, and

the Delay icon will remain flashing.

IMPORTANT :
After the Delay End is initiated, if you need to change the Delay End time, please turn
on the power again to start.

SmartLink

When the SmartLink function is turned on, the dryer will be automatically turned on for
preheating before the washing process is completed to improve the efficiency.
Instructions for use:

. Press the “SmartLink” button to turn on the washing and drying linking function, and the

washing machine display screen will display the "¢ " icon..
Note : SmartLink cannot be activated within the last 15 minutes of the washer cycle.

. When the washer cycle is about to be completed, the dryer will automatically turn on,
and the display screen will show the " [ ~ 7} " animation effect, indicating that it is
preheating.

. The dryer will automatically select the cycle and settings that correspond to the

previously selected washer settings, Press the "Start/Pause” button to initiate the cycle.

. The washing and drying linkage defaults to the same washer and dryer cycle.
. If other drying cycles are selected during the preheating stage or the end of preheating,

the SmartLink function will be automatically deactivated.

. If the load remains in the washer after 15 minutes, the appliance will automatically

power off.
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VARIOUS FUNCTIONS(Washer)

FreshCare+

1. Press the "FreshCare+" button to turn on/off the FreshCare+ function. After the

FreshCare+ function is activated, the clothes will be fresher and wrinkle-free after the

cycle is finished.

The FreshCare+ feature can be selected up to 12 hours.

3. After the FreshCare+ function is activated, the display screen will show the selected
time and icon " 4% "

4. The FreshCare+ function of some cycles cannot be set.

N

Add Clothes

To add clothes, press the “Start/Pause” button and the door lock will only be released

provided the water level and/ or temperature is/are not too high.

m On the display screen, when the door lock icon is off, door can be opened to add
clothes. After adding clothes, close the door, press the "Start/Pause” button to continue
the operation.

m Forcibly opening the door may cause component damage, Safety problems, etc.

m When there is is a lot of foam or water in the drum, opening the door, in order to
prevent foam or water from overflowing, please use a dry towel to catch it underneath.

End tone off

When the cycle is finished, the washer will emit a buzzer reminder sound by default,
indicating that you can take out the clothes at this time. If you do not need the reminder
sound, you can set it to be disabled.

Set/Cancel method:

m First turn on the power, then long press 3s on the “Timed” button. The display screen
will show “OFF”, and the end sound will be turned off. To turn on again, repeat the
steps.

Hybrid Function

Method

m Turn on the machine and select the appropriate program. Press the "Hybrid" button to
select Hybrid, Steam, or Oxycare functions in sequence.

m Press the "Start/Pause" button to start the wash cycle. The selected sterilization method
will be injected into the drum for sterilization.

Attention

m It is not recommended to put easily faded clothing inside.

m When the Hybrid function is activated, pressing the "Start/Pause" button or turning off
the machine will not unlock and open the door. Please wait a moment until the steam,
ozone, or mixed gas release phase is complete before unlocking.
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VARIOUS FUNCTIONS(Washer)

Power saving
When in use, the control panel automatically enters power saving mode 30 seconds after
startup and in non-pause state, and the interface can be awakened by touching the button.
Frequently used cycle memory

The default cycle is Cotton when the appliance is turned on for the first time. According
to your usage habits, the cycle that you have used three times in a row recently will be
used as the default cycle when the appliance is turned on next time.

Prewash Function

m Recommended for heavily soiled laundry. User can select the Prewash function to
wash off dirty residual before starting the main wash.

Automatic door opening

m The door of the machine will open automatically upon completion of the washing cycle.
m The setting is not supported while the machine is running.
m The Automatic door opening function may help minimize unpleasant odors from forming.

Set/Cancel method:
Long press 3s on the “Delay” button to deactivate the Auto door open function.

Chid Lock Function

User can activate the Child Lock function in order to prevent children from playing with
machine during operation. Both the door and programme buttons will be locked
automatically. Door will be unlocked once function has been Deactivated.

Set/Cancel method:

Turn on machine and press "Temp" button for 3 seconds till the buzzer sounds. The child
lock function is activated. Repeat steps to deactivate.

Timed Function
m User can choose various predefined washing time based on soil level, from lightly

soiled to heavily soiled for everyday wash, the operation is flexible and fast.
m Some programmes are not compatible with this function.
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PROGRAMME CHART (DRYER)

Drying Default Dryness
Programme : Tem Dela
9 capacity time P level-3rd v
Rated . o more
Cotton capacity 4:00 58C Ir:;)srsmal [ ]
Synthetics <5kg 1:40 55C normal [ ]
more
Duvet <T7kg 2:45 55C normal [ ]
less
i Rated i o more
Mixed capacity 3:00 55°C Ir:fsrsmal [}
more
Daily <4kg 1:25 55C normal Y
less
Quick <0.5kg 0:30 58C — [ ]
more
Allergy care <5kg 3:35 63°C normal [ ]
less
more
Baby Care <4kg 1:40 55C normal [ ]
less
Wool =1kg 1:40 58°C — [}
Delicates <1kg 1:15 45C normal [ ]
. o more
Down <2kg 3:00 58C normal o
Air Refresh <0.5kg 0:20 cold — ®

@ Sclectable not default * Default, cannot cancel

Singapore's Energy Label

Mixed Programme: Tested at the rated load capacity and "Less" dryness level. This
programme setting is recommended for normally soiled clothes at the rated capacity. It
complies with IEC 61121 regulations and serves as the reference cycle for the energy

— Not Selectable

label.Select this drying cycle with the "Less" dryness level for optimum energy efficiency.
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PROGRAMME CHART (DRYER)

Programme FreshCare+. Timed SmartLink Programme Description
Suitable for drying cotton and linen clothes, as well as
Cotton ® 0/12h @ (20-30-40-+-210) [ ] daily garments.
Synthetics ® 0/12h @ (20-30-40-+-210) [ ] Drying suitable for synthetic fiber fabrics.
Duvet ® 0/12h @ (20-30-40---210) [ ] Drying of large-sized garments.

Suitable for drying cotton, linen, and synthetic fabrics,
Mixed ® 0/12h @ (20-30-40---210) [ ] whether individually or together as a mixed load. It is
ideal for daily clothing and everyday wear.

Suitable for daily replacement, low dirtiness fabrics.

Daily ® 0/12h © (20-30-40---210) ° Also suitable for drying of daily wear clothing.

Suitable for the drying of small quantities of daily-worn,
Quick ® 0/12h * [ ] low-moisture fabrics, summer lightweight clothing, and
newly purchased garments.

oo | @@20a0-210) | @ | Sutable forcottn nen and over gamens tatcan
Baby Care ® 0/12h @ (20-30-40-+-210) [ Drying suitable for baby clothes.

Wool —_— @ (20-30-40---210) [ ] Suitable for drying wool fabrics.

Delicates —_— @ (20-30-40-:-210) [ ) Suitable for drying silk and chiffon fabrics.

Down —_— @ (20-30-40-:-210) [ ) Suitable for machine-washable down-filled garments.
Air Refresh —_— —_— —_— Used to care for fabric fibers and clothing with fresh air,

not suitable for damp clothing.

@ Sclectable not default * Default, cannot cancel

Above data in Programme Chart may differ in your home due to different conditions e.g.
dryness level selected, moisture level of the original load etc. Approximate programme
duration values refer to the default setting of the programmes, without option.6th Sense -
the sensor technology adapts energy and programme duration to your dry load.

— Not Selectable
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VARIOUS FUNCTIONS(DRYER)

Delay

-

. After turning on the power, select the desired cycles and options.

2. Press the "Delay" button to turn on the Delay End function. The display screen will
show the Delay End time, and the Delay icon " (D " will lights up. Tap the "Delay"
button to jump to the Delay End time, and you can set the Delay End time.

3. The Delay End time is set in intervals of 1 hour and can be set up to 24 hours at most.
The Delay End off position is displayed as "--".

4. Press the "Start/Pause" button to start the Delay End function.

5. After the Delay End is initiated, the display screen will show the Delay End time, and

the Delay icon will remain flashing.

IMPORTANT :

m If user needs to amend the time, please turn off and turn on the machine again to reset.

m Actual ending time might differ from the time set based on the laundry load, fabric type,
moisture level and the selected dryness level.

FreshCare+

1. Press the "FreshCare+" button to turn on/off the FreshCare+ function. After the
FreshCare+ function is activated, the clothes will be shaken and wrinkle-free after the
cycle is finished.

. The FreshCare+ of the washer can be selected in 12 hours.

3. Atfter the FreshCare+ function is turned on, the indicator lights of the selected level are

all on, and the display screen shows the anti-wrinkle time and icon " @ "

4. The FreshCare+ function of some cycles cannot be set.

N

Dryness

1. After turning on the dryer, after setting the cycle and function, press the "Dry" key to
turn on the dryness function. The display will show the optional dryness levels.
Press the "Dry" button to switch to 3 dryness levels:
More/Norm/Less, The selected dryness level is fully lit, and the unselected level is
not on. After the cycle starts, only the set options are lit.

level 1 Keep the clothes at the appropriate humidity after drying, which is convenient for
ironing.

level 2 Use this level to dry damp cotton fabrics. The clothes are completely dry and can
be taken out and worn immediately.

level 3 After drying, the clothes are dry enough and can be stored directly.

2. After selecting a specific dryness level, the content displayed on the cycle display will
change accordingly.

3. The dryness selection of some cycles is restricted.

4. For larger or thicker clothes, some parts may be dried unevenly after drying. Please
add appropriate drying time after drying depending on the drying results.
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VARIOUS FUNCTIONS(DRYER)

Add Clothes

Used when adding clothes to the dryer during the drying process. After the cycle starts,
Press the "Start/Pause" button, The door can be opened immediately.
m clothes added during the process must be those that have been spun at high speed.

End tone off

When the cycle is finished, the washer will emit a buzzer reminder sound by default,
indicating that you can take out the clothes at this time. If you do not need the reminder
sound, you can set it to be disabled.

Setting/disabling method:

m First turn on the power, then press and hold the "Timed" button for 3 seconds, the
display screen will display "OFF", and the end sound will be turned off; press and hold
the "Timed" button for 3 seconds again to turn on the end sound, and the display
screen will display "On".

Power saving

When in use, the control panel automatically enters power saving mode 30 seconds after
startup and in non-pause state, and the
interface can be awakened by touching the button.

Frequently used cycle memory

The default cycle is Cotton when the appliance is turned on for the first time. According
to your usage habits, the cycle that you have used three times in a row recently will be
used as the default cycle when the appliance is turned on next time.

Auto door open

m The door of the machine will open automatically upon completion of the drying cycle.
m The setting is not supported while the machine is running.
m The Auto door open function may help minimize unpleasant odors from forming.

Set/Cancel method:
m Long press 3s on the “Delay” button to deactivate the Auto door open function.

Time dry

In standby mode, the drying time can be selected based on the actual situation.The
default drying time is 20 minutes. Each time the "Time dry" key is pressed, the drying time
increases by 10 minutes.

The selectable cycle range is from 20 minutes to 210 minutes.

The timing function of some programs is restricted.
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HINTS AND TIPS

Washing hints

D

RULES FOR SEPARATING LAUNDRY

Fabric type/indications on label(cotton,mixed fibres, synthetic,wool,handwash items)
Colour(separate coloured garments from whites, wash new coloured items separately)

Size(wash items of different sizes in the same load to improve washing efficacy and weight
distribution in the drum)

Delicates(place small items-such as nylon stockings-and garments with clasps-such as lingerie -in
a laundry bag or in a pillow case with a zip).

WASH SYMBOLS ON GARMENT LABELS
The value given in the tub symbol is the maximum temperature possible for washing the garment.

J Normal mechanical action ) Much reduced mechanical action X Do not wash
O Reduced mechanical action W Hand wash only

CLEAN THE WATER FILTER REGULARLY
This is needed to prevent the filter from blocking and preventing the water from draining correctly.

CLEAN THE WATER FILTER REGULARLY
This is needed to prevent the filter from blocking and preventing the water from draining correctly.

SAVING ENERGY AND PROTECTING THE ENVIRONMENT

Keeping within the load limits indicated in the"PROGRAMME CHART"will optimise energy, water
and detergent consumption and reduce washing times.

Do not exceed the detergent quantities recommended by the detergent manufacturer.

Save energy by using a 60°C instead of a 90°C wash programme, or by using a 40°C instead of a
60°C wash programme.

To save energy and time when washing, select highest spin speed available for the programme to
reduce the residual water remaining in the garments at the end of the wash cycle.

Pretreat any stains with an appropriate stain remover, or else dampen any dried-on stains with
water prior to washing,as this will reduce the need to use a high temperature wash programme.

rying hints

Don't over-dry laundry, this avoids creasing and saves energy.

Avoid drying dark clothes with light coloured fluffy items such as towels as they could attract the fluff.

The laundry must be thoroughly spun before tumble drying.

Easy-care items, too, e. g. shirts, should be briefly pre-spun before drying.

Knitted textiles (knitted underwear) may shringk a little during drying. Please do not over-dry items
of this type.

It is advisable to allow for shrinkage when choosing the size of new purchases.

You can also put starched items into your dryer.

To remove any starch residues, wipe out the internal drum after drying with a moist cloth and then
rub it dry.

To avoid a static charge when drying is completed, use either a fabric softener when you are
washing the laundry or a fabric conditioner specifically for tumble dryers.

Remove the laundry when the dryer has finished drying.

If individual items are still damp after drying, set a brief post-drying time ,but at least 30 minutes.
This will be necessary particularly for multilayered items (e.g. collars ,pockets ,etc.)

When putting clothes into the machine, all the metal objects inside (such as hair clips, safety pins,
pins, etc.) should be taken out.

Turn the double-layer fabric clothes inside out (for example: if it is a cotton-lined trench coat, the
cotton layer should be the outermost one). This can dry better.

Take out all the items from the pocket, such as lighters and matches.

Never tumble dry the following :Particularly delicate items such as net curtains ,woolen ,silk ,
fabrics with metal trim, nylon tights ,bulky materials such as anoraks ,blankets, eiderdowns,
sleeping bags, feather quilts and any items containing rubber foam or materials similar to

rubber foam .
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HINTS AND TIPS

Care Labels
Always check the care label, especially when putting clothes in the dryer for the first time.
The most commonly used symbols are listed below:

[(J Tumble drying possible

B Do not tumble dry

Tumble drying - high temperature
Tumble dry - low temperature

INDICATORS

g‘is indicaftor will light up: () This indicator will light up:
=—O | Child Lock hild lock function activated, all buttons Pl Oxycare A e
(except for power button) locked. Oxycare function activated.
This indicator will light up: This indicator will light up:
@ Delay | Delay Finish function activated. @ Freshoare| g rechcare+ functiog actiF\)/ated.
Ih,ij inﬁicat-m will light up: This indicator will light up:
.Machine is running a programme. i ) ! Hp-
@ Door lock | 2. High Temperature in drum. @ SmartLink SmartLink function activated.
3. High Water level.
™ This indicator will light up:
\l/ Steam
(DWasher| Washer power on Steam function activated.
() Dryer | Dryer power on Start/Pause
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CLEANING AND MAINTENANCE

Tower Care

Before performing cleaning and maintenance, switch the appliance off and disconnect it
from the main power, Do not use flammable liquids to clean the appliance. Clean and
maintain your appliance periodically (at least 4 times per year).

Disconnect the water and power supplies
Unplug the appliance when cleaning it and during all maintenance work.
Unplug the appliance and turned off the faucet when not usage for long time.

Clean the appliance
The outer parts and rubber components of the appliance ca be-cleaned using a soft cloth
soaked in lukewarm soapy water. Do not use solvents or abrasives.

Clean the detergent dispenser drawer
Wash it under running water; this operation should be repeated frequently.

Care for the door and drum
Leave the washer door slightly ajar when not in use in order to prevent unpleasant odors
from forming.

Check the water inlet hose

Check the water inlet hose at least once a year. If it is cracked or broken, it must be
replaced: during wash cycles, the high pressure of the water could suddenly split the hose
open.

INever use hoses that have already been used.

Press and

Cleaning the detergent dispenser drawer

To prevent the detergent attached to the detergent drawer
from getting moldy, clean the detergent drawer regularly.
Pull out the detergent drawer with force while pressing
the release button, clean it with water, and then reinsert it.

Cleaning the drain pump filter

Switch off and unplug the washer, before cleaning the drain pump filter or draining
residual water.

If you used a hot wash cycle, wait until the water has cooled down before draining any
water.

Clean the drain pump filter regularly, to avoid poor water draining performance.

If the water cannot drain, the display indicates that the drain pump filter may be clogged.
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. Press the top area of the pump filter door to open.

CLEANING AND MAINTENANCE

Power Off and unplug the appliance from the electrical outlet.

Place a container close to the pump to collect any spillage.
Stretch the " black hose" to the container(about 350ml).

Pull the stopper of the "black hose" at the end of the hose
and let the water flow into the container.

Turn the drain pump filter handle and pull it out of the housing.

Remove filter: Lay a cotton cloth beneath the drain pump filter, which can absorb a
small amount of water. Then remove the drain pump filter by turning it out
counterclockwise.

Clean the drain pump filter: remove residues in the filter and clean it under running
water.

Insert the drain pump filter: Reinsert the drain pump filter again

by turning it in clockwise direction . Make sure to turn it in as

far as it goes; the filter handle must be in vertical position.
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CLEANING AND MAINTENANCE CLEANING AND MAINTENANCE

9. Insert the drain pump filter: Reinsert the drain pump filter again Clean the Inner Filter Screen
by turning it in clockwise direction . Make sure to turn it in as It is recommended to clean the inner filter screen once
far as it goes; the filter handle must be in vertical position. a month, because small hairs and lint could get past the
two lint filters over time.
If it is not cleaned regularly, reduced dryer performance
may occur.
The specific procedure is as follows:
1. Open the dryer door and remove Lint Filters 1 and

2 first.
10. Reinstall the stopper and black hose to the original location, close the pump filter door. 2. Remove the Inner Filter Screen from the dryer air flow channel.
3. Clean lint and hair from the screen with your hands or a soft
cloth.
Lint filter cleaning 4. Return the Inner Filter Screen to its original position in the air flow channel. You should
IMPORTANT: Before or after each use of the dryer, the lint filter must be cleaned. feel a small magnet ‘click’ when it is back into proper position.
5. Return the Lint Filters 1 and 2 back into the dryer air flow channel.
r
Open the dryer door and 2 Open the lint filter.
remove the lint filter.
lint filter
Clean the lint, fibers and
cotton with your hands or
a soft cloth. Close the lint
filter, and then replace
the lint filter 1 and
lint filter 2 .
\_ J

Humidity sensor

Please use a dry and soft cotton cloth to wipe the hair
and impurities on the surface of the humidity sensor
regularly to ensure that the appliance operates normally.
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NON-FAILURE CONDITION

Condition

Reason

Washer/dryer not working

e |Is the power plug properly plugged in?
e |s the door closed?
e |s the start button pressed?

The door won't open

e The water level or temperature in the drum is too
high when the program is running or paused or
there is a power outage during the program.

e Clothes are caught between the door and the door
seal.

TROUBLESHOOTING GUIDE

If your appliance encounters an unexpected error code, please review the information
and trouble shooting solutions below, prior to contacting Whirlpool Customer Service.

Washer

p
Error Code

Error Description

There is a strange smell

e Since rubber parts are used, there will be a rubber
smell at first.

Less water when washing
and rinsing

e Drum washers only require a small amount of water
to wash.

FOE2

Oversuds Detection:

(1) Check to see if HE laundry detergent was used.

(2) If laundry detergent was manually added, check to
see if the auto-dispense was turned off and/or whether
excessive amount of soap was used.

No water coming into
machine

e |s the faucet open?

e |Is the water inlet pipe frozen?

e |s the filter at the water inlet pipe or water inlet valve
blocked?

Water inflow

e If the water level drops, it will be automatically
refilled.

FOE5

Off Balance Load:

If the clothes become tangled during the drying process,
loosen and redistribute the clothes load before restarting
the washer spin cycle. Touch POWER once to clear the
code. Then touch POWER again and restart the washer.

Draining water during
washing

e \Was too much detergent or too much foam added?

Remaining time changes

e If the clothes in the drum are unevenly distributed,
the washer will automatically add water to adjust the
balance, the cycle time will be extended to
compensate.

e Since the displayed time is calculated based on the
water intake of 8 liters/minute, the actual time will be
extended or shortened accordingly with different
water pressures.

F1E1/ F3E2 |/ FAE2
F4E3 / FSE3 / F6E1
F6E2 / FTE2 | FTE6
F7EA | F8E3

Electric Part or Electrical Control Parts abnormal:

Touch POWER once to clear the code. Then touch
POWER again to restart the washer. If the code appears
again, unplug the appliance for 30 seconds, then plug it
back in. If the code is still present, contact Customer
Service.

F1E6

The Power Supply Voltage is detected to be out of range:
Touch POWER once to clear the code. Then touch
POWER again and restart the washer.

Abnormal sound during
the spinning

e |Is the power cord in contact with the cabinet?

e Have the bolts for transportation been removed?

e Are there any foreign objects such as hairpins and
coins dropped into the drum?

Drying cycle is too short
or too long

e Are there too few or too many clothes?
e Are the clothes not being spun dry?

F5E2

Door Open:

Close the door prior to running washer cycle. If code is
still present after closing the door and the washer will not
run a cycle, contact Customer Service.

Cannot operate after
power outage

e The appliance will stop running when power is off,
and will not continue running after power is restored.
Please press the "Power On/Off" button and reset
the cycle.

Clothes are not dry after
drying

e Is there too little or too much laundry?
e Is the laundry not spun?

e |s the wrong program selected?

e Is the filter clogged?

e |s there any sediment on the temperature sensor?

F7E9

Motor Locked Rotor:

When the unit operates under low voltage conditions, the

motor may have insufficient power for rotation.

1. Touch POWER once to clear the code. Then touch
POWER again and restart the washer.

2. If code appears again, unplug the washer for 30
seconds, then plug it back in.

3. Additionally, you may remove a portion of the load from
the drum, turn off the unit, wait briefly, then turn on the
unit and attempt to restart the wash cycle.

4. If the error code persists, contact Customer Service.
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TROUBLESHOOTING GUIDE

Error Code

Error Description

F8E1

No fill / Long fill:

1. Check to see if the water is connected and the faucet is
open.

2. Confirm the drain hose is securely attached to the unit
and functioning properly (no siphoning present).

3. Check if the drain hose filter is cleaned out.

4. If code is still present, contact Customer Service.

F8E2

Dispenser System Error:

1. Check if the soap dispenser is fully inserted and not
sticking out. May have to open and re-close. If code is
still present, contact Customer Service.

F9E1

Drain Pump Blocked:

1. Check whether the water drain filter is clogged and
clean up as needed;

2. Check whether the drain pipe is siphoning. If siphoning,
adjust drain to prevent siphoning.

Dryer

Error Code

Error Description

F4E3

Lint Filter Blocked / Clogged:

1. Open the Dryer door, remove and clean the two-stage
lint filter.

2. Check the inner filter screen, clean out, and return the
two-stage lint filter to its original position.
If code is still present, contact Customer Service.

* The display shows that F7E3 might be due to a clogged
filter. Please check and clean it.

F5E2

Door Open:

1. Check for clothes between the door seal and door and
close the door prior to running a dryer cycle.

2. If the error code is still present,contact Customer Service.

F1E1 / F3E1 / F3E2
F3E3 / F3E4 | F6E1
F6E2 / F6E3 / FTE1
F7E2 | FTE3 | FOE2

Electric Part Or Electrical Control Parts Abnormal:
Touch POWER once to clear the code. Then touch
POWER again to restart the dryer. If the code appears
again, unplug the appliance for 30 seconds, then plug it
back in. If the code is still present, contact Customer
Service.

33

AFTER-SALES SERVICE

BEFORE CALLING THE AFTER-SALES SERVICE

1. Seeif you can solve the problem by yourself with the help
of the suggestions given in the "Troubleshooting Guide" section.

2. Switch the appliance off and back on again to see if the
fault persists.

IF AFTER THE ABOVE CHECKS THE FAULT STILL
OCCURS, GETIN TOUCH WITH THE NEAREST
AFTER-SALES SERVICE

When contacting our After-sales service, always specify:
« abrief description of the fault;

« the type and exact model of the appliance;

« your full address;

« your telephone number.

If any repairs are required, please contact an authorised after-
sales service (to guarantee that original spare parts will be
used and repairs carried out correctly).
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