
ENQuick guide

THANK YOU FOR BUYING A WHIRLPOOL PRODUCT
In order to receive a more complete assistance, please 
register your product on www.whirlpool.com.hk
www.whirlpool.com.sg

Before using the appliance carefully read the Safety 
Instruction.

FIRST TIME USE
Wait at least two hours, after the installation, before connecting 
the appliance to the power supply. Connect the appliance to the 
power supply it starts the operation automatically. The ideal storage 
temperatures for the food are preset in the factory.

After turning the appliance on, you must wait for 4-6 hours for the 
correct storage temperature to be reached for a normally filled 
appliance. If the audible signal sounds, it means that the temperature 
alarm has intervened: press the button to switch off the acoustic 
alarms.

CONTROL PANEL
1. Refrigerator Temperature / Stand By
2. Temperature Indicator setting
3. Refrigerator Indicator
4. Alarm Indicator
5. Freezer Indicator
6. Freezer Temperature / Stop Alarm
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SETTING THE TEMPERATURES

Press the Refrigerator Button  to set a different temperature in the 
refrigerator compartment.
Recommended setting for Refrigerator compartment is MED

Press the Freezer Button  to set a different temperature in the freezer 
compartment.
Recommended setting for Freezer compartment is MED

Led off Led on

LEAST COLD

MEDIUM

COOLEST TEMP
FAST FREEZING

  ON/STAND-BY
Press the Refrigerator Temperature  button for 3 seconds to 

turn the appliance on stand-by.
When in Stand-by mode the light in the refrigerator compartment does 
not turn on. Press the button again briefly to reactivate the appliance.

To avoid an increase of food waste, refer to recommended setting and 
Storage Time in User manual online.

FAST FREEZE
In order to preserve at best, please use the Fast Freeze function before 
putting a large quantity of food in the freezer cavity.
Press the button (6) until all the three leds are on in order to set the 
function.
The function turns off automatically after 26 hours, or manually by 
selecting different freezer temperature.
Note: avoid a direct contact between the fresh food and the food that is 
already frozen. To optimise the freezing speed, drawers can be removed 
and the food can be placed directly on the bottom of the compartment.

* Available only on certain models



* Available only on certain models

HOW TO STORE FRESH FOOD AND BEVERAGES

Legend

MINOR COOL ZONE
Suggested for the storage of tropical fruit, cans, drinks, 
eggs, sauces, pickles, butter, jam

COOL ZONE
Suggested for the storage of cheese, milk, daily food, 
delicatessen, yogurt

COOLEST ZONE/DRAWER
Suggested for storage of cold cuts, desserts, meat and 
fish.

FRUIT & VEGETABLE DRAWER

FREEZER DRAWERS

FREEZING ZONE DRAWER
(Max cool zone)
Suggested to freeze fresh/cooked food

The load limits are determined by the particular construction (baskets, 
containers, flaps, drawers, shelves, etc.), or the load limits are determined by 
natural load limits.

REFRIGERATOR COMPARTMENT
Multiflow Air Distribution
The multiflow helps to distribute evenly the cold air in the cavity for 
a better food preservation. Foods can be placed on any shelf of the 
appliance. Please pay attention to not obstruct the air distribution 
vents thus ensuring its free movement.

Humidity control*
Open the humidity regulator (position B) if you want to store food in a 
less humid environment like fruit, or close it (position A) to store food 
in a more humid environment like vegetable. 

A B

Light system (depending on model)

This product contains a top light source of 
LED

FREEZER COMPARTMENT
Total No Frost system
The Total No Frost system effectively prevents ice formation, avoiding 
the hassle of manual defrosting both in freezer and fridge cavity.
Its ventilation system provides perfect circulation of cold air in both 
cavities thus avoiding ice builds up.

Ice cubes*
Fill 2/3 of the ice tray with water and put it back in the freezer 
compartment.

Do not use sharp or pointed objects to remove the ice under any 
circumstances.
The quantity of fresh food that can be frozen in 12 and 24 hours is written 
on the rating plate.

Easy access tray*
Freezer tray is useful to easily access frequently used products, freeze 
or simply store leftovers or small items.*

GENERAL INFORMATION
The drawers, baskets and shelves should be kept in their current position 
unless otherwise specified in this quick guide.
The light system inside the refrigerator compartment uses LED lights, 
allowing for better lighting than with traditional light bulbs, as well as for 
very low energy consumption.
DISPOSAL
Doors and lids of the refrigeration appliance should be removed before 
disposal in the landfill, to avoid children or animals getting trapped inside.

REMOVING THE DRAWERS
Pull the drawers outwards as far as they will go, lift them up and remove 
them. To get more volume, the freezer compartment can be used without 
the drawers.
Make sure that the door is closed properly after putting the food back on 
the grilles/shelves.



TROUBLESHOOTING

What to do if... Possible reasons Solutions

The control panel is 
switched off, the appliance 
does not work.

The appliance could be in On/Standby 
mode.
There may be an appliance power 
supply problem.

Activate the appliance with the button 1.
Make sure:
• there is not a power outage
• the plug is properly inserted in the power socket and the mains 

double-pole switch (if present) is in the correct position (i.e. allows 
the appliance to be powered)

• the household electrical system protection devices are efficient
• the power cable is not broken.

The inside light does not 
work.

The light may need replacing. Contact the Authorized service center.

The appliance could be in On/Standby 
mode.

Activate the appliance with the button 1.

The temperature inside the 
compartments is not low 
enough.

There could be various causes (see 
“Solutions”).

Make sure:
• the doors close properly
• the appliance is not installed near a heat source
• the set temperature is adequate
• the circulation of air through the vents at the bottom of the 

appliance is not obstructed.

The front edge of the 
appliance, at the door striker 
seal, is hot.

This is not a defect. It prevents 
condensation from forming.

No cure is necessary.

Acoustic signal sounds. Door open alarm
It is activated when a door remains open 
for a long period of time.

Close the doors of the product to deactivate the acoustic signal.

!

! Black Out alarm
It is activated in case of a prolonged 
power outage causing an increase in the 
freezer compartment temperature.
Note: A different product temperature 
cannot be set until the Black Out alarm is 
deactivated.

Before deactivating the acoustic signal, it is advisable to pay attention 
to the Freezer temperature leds, corresponding to the highest 
temperature reached in the freezer compartment during the black 
out. Press the “Stop Alarm” button briefly to deactivate the acoustic 
signal. After pressing the button, the temperature led shows the set 
temperatures again. If the freezer compartment has not yet reached 
the optimum food preservation temperature, the freezer compartment 
temperature alarm could be activated (see freezer compartment 
temperature alarm). Check the food before consuming it.

!

Freezer compartment temperature 
alarm
The freezer compartment temperature 
alarm indicates that the compartment 
temperature is not optimum. This may 
happen: with first use, after defrosting 
and/or cleaning, if large amounts of 
food are placed inside the freezer or 
when the freezer door has not been 
closed properly.

Pressing button 1 or button 6, the acoustic alarm is snoozed.

REGISTER YOUR PRODUCT ONLINE

For Hong Kong Market:

Scan QR Code or visit
www.whirlpool.com.hk
to register your product warranty online.

You can download the user manual by:
• Visiting Our website www.whirlpool.com.hk
• Contacting our Customer Service Center at (852) 2406 9138.

For Singapore Market:

Scan QR Code or visit
www.whirlpool.com.sg/warranty-registration
to register your product warranty online.

You can download the user manual by:
• Visiting Our website www.whirlpool.com.sg
• Contacting our Customer Service at (65) 6250 6888 or email 

helpdesk.sg@whirlpool.com.

* Available only on certain models



ZT簡易手冊

感謝您購買WHIRLPOOL產品
請依據地區於以下網址註冊您的產品： 
www.whirlpool.com.hk
www.whirlpool.com.sg

使用本產品前，請詳閱安全說明。

首次使用
安裝後請等候至少兩小時再連接產品的電源。將產品接上電源後便會自
動開始運作。出廠時已預設理想的儲存溫度。

在啟動本產品後，請靜候 4 至 6 小時讓冰箱內部達到適當的儲存溫
度。若聽到音效訊號，表示出現溫度警示：請按下按鈕將音效警示關
閉。

控制面板

1.	 冷藏室溫度 / 待機
2.	 溫度設定
3.	 冷藏室指示燈
4.	 警示指示燈
5.	 急凍室指示燈
6.	 急凍室溫度 / 暫停警示
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設定溫度

按下冷藏室按鈕 ，以設定冷藏室的不同溫度。

冷藏室的建議設置為 MED

按下急凍室按鈕 ，以設定急凍室的不同溫度。

急凍室的建議設置為 MED

LED關 LED開

弱冷

中等

最低溫度

快速冷凍

開啟／待機

按下冷藏室溫度 按鈕3秒可將產品設定為待機。
在待機模式中，冷藏室中的燈不會亮起。再按一次按鈕即可重新啟動。

為了避免浪費食物，請在網上參閱用戶手冊中的建議設置和儲存時間。

快速冷凍
為了更好地保存食物，在將大量食物放入急凍室前，請使用快速冷凍功
能。
按下按鈕(6)，直到全部三個LED指示燈亮起，以設置功能。
此功能在26小時後自動關閉，或通過選擇不同的急凍室溫度手動關閉。

備註：請避免把新鮮食物及已冷凍的食物直接接觸。為了加快冷凍
速度，您可以將下方的抽屜取出，將食物直接放在急凍室的最底
層。

* 限特定機種



* 限特定機種

新鮮食物及飲品保存方式

圖例

一般冷藏區
建議用於存放熱帶水果、罐頭、飲料、雞蛋、醬汁、醃漬
物、牛油、果醬等

冷凍區
建議用於存放芝士、牛奶、日常食品、熟食、乳酪等

最凍區
建議用於存放冷盤、甜點、肉類及魚類等

水果與蔬菜抽屜

急凍室抽屜

急凍區抽屜
（最高冷凍區）
建議用於存放冷凍新鮮／已煮熟的食物

可裝載量之上限由特定結構（籃架、容器、翻門、抽屜、隔板等）
決定，或者由自然裝載上限而定。

冷藏室

層層送風
層層送風有助於將冷空氣均勻分佈在室內，從而更好地保存食物。可以
將食物放在產品的任何一個隔板上。請注意不要阻塞通風口，以確保空
氣自由流通。

濕度控制*
如果您想要在較不潮濕環境中的儲存食物（如水果），請開啟濕度調節器
（位置B）。相反，如果您想要在更潮濕環境中的保存食物（如蔬菜），請
關閉調節器（位置A）。

A B

照明系統（取決於型號）

本產品的頂部設有LED光源

急凍室

無霜系統
無霜系統有效防止結冰，免卻在急凍室和冷藏室中手動除霜的麻煩。
其通風系統可在冷藏室及急凍室中提供完美的冷空氣循環，從而避免
結冰。

製冰格*
請將製冰格裝滿2/3的水後放回急凍室中。

任何情況下，請勿以尖銳物品取出冰塊。
可在12和24小時內急凍的新鮮食物量，顯在機身的銘牌上。

易拉式置物架*
易拉式置物架可用於輕易提取常用物品、冷凍或簡單存放剩菜或小物
品。

 一般資訊
抽屜、籃架和隔板應保持在當前位置，除非本快速指南中另有規定。
冷藏室中的照明系統採用 LED燈，較傳統燈泡照明效果更好且用電量
更低。

丟棄
在丟掉本產品至堆填區之前，應拆除本產品的機門和蓋子，以避免兒童
或動物被困在內。

拆卸抽屜
將抽屜盡可能向前拉、向上抬高後取出。若希望增加冷凍室容量，也可以
不安裝抽屜直接使用。
將食物放回架上／櫃中時請確保將門關上。



故障排除

該怎麼處理... 可能的原因 解決方案

操作面板顯示消失，同時產
品無法操作。

產品可能處於待機狀態，
或連接電源可能出現問題。

按「開啟」鍵啟動產品，
並檢查：
• 電力供應是否中斷
• 電源掣是否已正確連接上插座，而開關總掣又是否處於正確位置（

即產品取得電力供應來源）
• 家居供電系統的漏電安全保護裝置運作正常
• 電源線是否損壞

雪櫃內照明燈熄滅。 照明燈或需更換。 需使用LED燈：請聯絡惠而浦客戶服務中心。

產品可能處於待機狀態。 按「開啟」鍵啟動產品。

雪櫃內冷度不足。 可出於多種原因（參閱「解決方案」一
欄）。

檢查：
• 櫃門已妥善關上
• 產品附近沒有擺放發熱物件
• 已設定合適溫度
• 已確保空氣流通暢順。

產品前端櫃門封條位置產生
微溫。

這並非故障現象，而是防止冷凝產生的
設計。

毋需採取任何行動。

聲音訊號響起。 門開警示
當機門打開一段長時間，警號便會響起以
作提示。

將機門關閉即可將音效關閉。

!

! 停電警示
因長時間斷電而造成急凍室溫度上升。

備註：在停電警示關閉前，均無法設定
不同的溫度。

關閉音效前，建議注意溫度顯示幕上的溫度，會顯示電力故障時急凍室
所達到的最高溫度。按一下「停用警示」按鈕將音效關閉。按下本按鈕
後，溫度顯示幕便會再次出現設定的溫度。若急凍室未達到最佳食物保
存溫度，則會啟動急凍室溫度警示（請參閱急凍室溫度警示）。食用食
物前請先確認其狀態。

!
急凍室溫度警示
急凍室溫度警示表示其內部溫度不佳。
可能成因：初次使用、除霜及（或）清潔
後、急凍室中放入大量食物或急凍室門
未關好時。

按下按鈕1或按鈕6，警示聲音將暫停。

* 限特定機種

網上產品保養登記

香港地區::

掃瞄二維碼或登入
www.whirlpool.com.hk
以進行網上產品保養登記

可透過以下途徑下載使用說明書:
• 瀏覽我們的網頁 www.whirlpool.com.hk
• 致電我們的客戶服務中心 (852) 2406 9138.

新加坡地區:

掃瞄二維碼或登入
www.whirlpool.com.sg/warranty-registration
以進行網上產品保養登記

可透過以下途徑下載使用說明書:
• 瀏覽我們的網頁 www.whirlpool.com.sg
• 致電我們的客戶服務中心 (65) 6250 6888 或電郵至

helpdesk.sg@whirlpool.com.
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